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Joe Zahra celebrates completing the 2009 Chelsea and Westminster Health Charity London Duathlon with his children—see page 3 for more photos

Staff can have their say on the future 
of their hospital later this month by 

casting their votes as Foundation Trust 
members in elections to the Members’ 
Council.

All Trust staff are automatically Foundation 
Trust members unless they choose to ‘opt 
out’ which only a handful of staff have 
done to date.

Elections are being held in five of the six 
staff constituencies:

• Contracted
• Management
• Medical & Dental
• Support, Administrative & Clerical
• Allied Health Professionals, Scientific & 

Technical

Ballot papers will be sent to all staff who 
are Foundation Trust members in these five 
constituencies so they can choose which 

of the candidates standing for election to 
vote for.

The deadline for staff to nominate 
themselves for election is Tuesday 
13 October—this is the date by which 
completed nomination forms must be 
posted to the Returning Officer—and the 
election itself will start when voting papers 
are issued on Friday 30 October.

The deadline for voting—the date by which 
completed ballot papers must be posted 
to the Returning Officer—is Friday 20 
November.

Elections are also being held for seven 
patient representatives and three 
public representatives on the Members’ 
Council.

As a Foundation Trust, Chelsea and 
Westminster is more accountable to the 
local community and its staff through its 

membership—which now totals more than 
15,000—and the Members’ Council.

Members’ Council representatives work 
with the Board of Directors as a ‘critical 
friend’, helping to shape the way in which 
the Trust develops its services.

The Council  includes 24 elected 
representatives—10 patients, eight 
members of the public and six staff—as 
well as 10 nominated representatives from 
partnership organisations.

Foundation Trust members at the 
Annual Members’ Meeting in September 
voted overwhelmingly to change the 
name of the Members’ Council to the 
Council of Governors—this change will 
come into effect once the Foundation 
Trust regulator Monitor has given its 
approval.

staff
survey

2009

National NHS Staff Survey 2009
This is your chance to give anonymous feedback on what it’s 

like to work at Chelsea and Westminster Hospital.

Everyone’s views are important!

See page 2 for more information.

Mayor attends 
annual meeting

The Mayor of Kensington and 
Chelsea, Cllr Timothy Coleridge 

attended the Trust’s Annual Members’ 
Meeting on 17 September. He joined 
Foundation Trust members, including 
many staff, at the event.

Speakers including Trust Chairman 
Professor Sir Christopher Edwards 
and Chie f  E xecut i ve  Heather 
Lawrence looked back at Chelsea and 
Westminster’s key achievements in 
2008/09 and looked forward to what 
the future holds for the Trust.

There was also a lively question and 
answer session during which a number 
of complaints and concerns were 
raised. However, many members of 
the public expressed their gratitude 
to the hospital and its staff.

A highlight of the annual meeting was a 
screening of a new DVD which features 
children who have been patients at 
Chelsea and Westminster.

It is sent to all children who will be 
admitted to hospital to help answer 
their questions in advance and to 
make them less apprehensive about 
their visit.

People attending the annual meeting 
were invited to give their feedback 
by using the Patient Experience 
Tracker—100% rated the event as 
‘Excellent’ or Good’ and 84% said that 
the annual meeting had improved their 
opinion of Chelsea and Westminster.



Quick bites Heather’s view by Heather Lawrence, Chief Executive

As a Foundation Trust, Chelsea 
and Westminster is fortunate to 

enjoy freedoms that other Trusts don’t, 
however we are not immune to the major 
plans that are being sketched out for the 
North West London sector.
 
Like the other Trusts and PCTs in our 
patch, we are being asked to rethink 
the way we work.

I have attended several meetings in 
recent months which have included 
serious discussions about how the 
sector can work more efficiently and 
economically while still delivering an 
excellent service to the people we care 
for. 

We have no choice but to respond to 
this challenge, so what we must do is 
approach it as an opportunity to not 
just change the way we do things, but 
to make sure that those changes bring 
real benefits to our patients. 

We have to think about the needs of our 
patients not just for tomorrow, but for 
years to come. 

There are already moves to shif t 
services that are currently provided 
in hospitals out into the community 
through the development of polyclinics 
and integrated care centres. 

This is just one trend that is likely to 
continue and we will need to carefully 
manage the obvious impact it will have 
on us.

Fewer patients through our doors will 
have financial implications but I’m 
confident that this will be balanced by 
further development of our specialist 
services.

No change is not an option, but what 
changes we make and how we go 
about making them is completely in 
our power.
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Staff benefits
The Trust will soon be offering new staff 
benefits. Staff who are required to pay 
registration fees to be eligible to work 
and staff who have a permit in the car 
park will have the opportunity to pay for 
these via a ‘salary sacrifice’ scheme 
which means you save money by 
paying less tax and National Insurance 
contributions. 

It will also soon be possible to pay for 
professional subscriptions in the same 
way. 

These new schemes are in addition 
to the benefits already available for 
staff which include the Cycle to Work 
scheme and childcare vouchers.

See the intranet and future editions of 
Trust News for further information.

New comment card 
The Trust comment card which enables 
patients and staff to give their views 
on our services and their experience 
has been revamped—it is designed to 
be used by clinical staff alongside the 
Patient Experience Tracker (PET) so 
that patients who want to give more 
detailed comments can do so.

The new comment card also introduces 
the new Membership and Patient 
Advice & Liaison Service (M-PALS) 
which brings together the PALS service 
with Foundation Trust membership.

New internal extension 
numbers—reminder
All internal phone numbers changed on 
Wednesday 9 September—09.09.09—
when the previous 4-digit numbers 
became 5-digit numbers with ‘5’ as 
the first digit.

There are a couple of exceptions—the 
West London Centre for Sexual Health 
will change to a 5-digit number on 11 
November, along with the rest of the 
Charing Cross Hospital site, and a 
small number of emergency numbers 
including 2222 (Resuscitation) have 
not changed.

Pandemic Flu Plan published
Chelsea and Westminster’s 2009 
Pandemic Influenza and Winter Plan 
has been published and is available to 
download from the Trust intranet. 

All staff should familiarise themselves 
with the section of the document that 
relates to their area or department and 
direct any queries to their flu planning 
lead.

The document is located on the intranet 
in the Emergency Planning folder under 
‘Policies and Procedures’.

trustnews
If you have a story idea or article for the 
next edition of Trust News please contact 
Renae McBride by Friday 16 October. 

Editor: Renae McBride x56829 
renae.mcbride@chelwest.nhs.uk

Designer: George Vasilopoulos x52767 
george.vasilopoulos@chelwest.nhs.uk

By now, all staff should have received 
their 2009 NHS National Staff Survey. 

This is your opportunity to join the 63% of 
staff who filled in their survey last year and 
had their say on what it’s like to work at 
Chelsea and Westminster.

Everyone’s views are important and the 
survey gives you the chance to make 
positive changes to people’s working 
lives and improve the experience of our 
patients.

The deadline for completing your survey is 
30 November.

Interim Director of Human Resources Mark 
Gammage said: “All NHS Trusts take part 
in the national survey and every member 
of staff should make it a priority to fill in 
their survey.

“It’s really important that we receive as 
much feedback as possible so we can look 
carefully at the results and take action if 
there are any areas of concern. 

“Last year’s results showed that the Trust 
scored poorly in terms of the number of 
staff who had an up-to-date appraisal, so 
we developed a new appraisal policy and 
paperwork to ensure that all staff should 
have had their appraisal within the 12 
months up to 30 September.”

The survey is run on behalf of the Trust 
by an independent organisation called 
Capita.

Mark said: “Some staff are concerned 
that their individual answers will be made 
available to the Trust, but this isn’t possible. 
All completed questionnaires are sent 
directly to Capita and what you say in your 
survey remains completely confidential.”

Further information can be found in the 
Staff Survey folder on the intranet under 
‘Human Resources’ or you can email 
Laura Neligan, Trust Staff Survey Lead at 
laura.neligan@chelwest.nhs.uk.

Find out more

Staff Survey ‘Coffee Breaks’ 
and Q&A sessions are being 
held to help you complete your 
survey and have your questions 
answered.

‘Coffee Break’ dates

Fill in your survey and enjoy free coffee 
and refreshments on the following 
days:

20 October, 10–11:30am
Hospital Restaurant

21 October, 10:30am–12 noon
56 Dean Street

29 October, 7:30–9am
Hospital Restaurant

4 November, 2:30–4pm
Hospital Restaurant

Q&A session dates 

These are informal drop-in sessions 
where you can meet the Staff Survey 
Lead and Staffside representatives 
and ask them any questions you have 
about this year’s survey.

19 October, 3–5pm
Postgraduate Seminar Room

30 October, 10am–12 noon
Hospital Boardroom

Helpline/Language Line

0800 587 3115 (Freephone)
 

2009 Staff 
Survey—have you 
received yours?

ISS Long Service Awards

Top photo: ISS staff attended 
a ceremony on 25 September 
to recognise their colleagues’ 
achievements and long service

Bottom photo: Mike Miller 
(Postroom Porter) receives 
his long service award to 

recognise 25 years with ISS



Macmillan Coffee Morning

The Macmillan Cancer Services team raised an impressive 
£587 during their coffee morning on 18 September

Bottom photo: Angela Beresford 
(Macmillan Centre 
Volunteer), Russ 

Hargreaves 
(Macmillan 

Cancer 
Information 
& Support 

Manager) and 
Eileen Andrews 
(Macmillan CNS 
for Skin Cancers) 
serve up treats

Photo gallery
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Exercise Huxley Emergency 
Planning Session  ->

On 2 September staff members 
attended a session to test the new 

Trust Pandemic Influenza Plan

Top photo: Catherine Wilkins 
(Acting Hospital 

Midwifery Manager), 
Deirdre Linnard 
(Deputy Chief 
Pharmacist) 

and Lyn Ronnie 
(CNL Paediatrics 

& NICU) 

Bottom photo: Dr 
Jonathan Handy 

(Consultant 
Intensivist), 
Andrea Blay 

(CCOT Nurse 
Consultant) 

and Dan 
Ford (CCOT 

Charge Nurse)

<-  London Duathlon

The second Chelsea and 
Westminster Health Charity 
London Duathlon was held in 

Richmond Park on 13 September. 
Despite the windy conditions, 
the event attracted a record 
number of competitors who 
completed either a ‘fun’ or 
‘challenge’ distance. Funds 
raised by the Duathlon 
will go towards Chelsea 
and Westminster Health 

Charity’s projects to improve 
patient care, in particular 
our paediatric services.

<- Heart Support Group

Cardiology Nurse Specialists 
held an Open Day on

25 September. A variety of 
health promotion leaflets 

were available together with 
the opportunity for visitors, 
staff and patients to talk 
to former patients and the 

Cardiology Nurse Specialists.
The group meets in 
the Boardroom every
3rd Tuesday of the 

month, 2 - 3pm.
Pictured are Leoni Bryan 

(Clinical Nurse Specialist), 
Fiona Milligan (Cardiac Rehabilitation 

Nurse), patient Jim Adam, Pam 
Copeland (Heart Failure Nurse 

Specialist) and Sue Bourne (Sister)

Japanese visitors

On 22 September Lorraine Bewes (Director 
of Finance — back row sixth right) hosted a 
group of Japanese delegates to learn about 
the NHS and have a tour of our hospital
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The Maternity Department 
has been through some 

exciting changes in recent 
months including new-look 
uniforms, the launch of a 
new branding campaign and 
the rollout of an innovative 
project to help midwives 
work more effectively in the 
community. 
 
Here we take a look at 
what’s been happening 
and find out what’s next for 
Maternity.

Focus on... Maternity

Maternity staff and members of the 
Trust’s Executive team celebrated 

the launch of the Maternity Unit’s new 
branding campaign in September, bringing 
to life a concept that arose from the patient 
experience project.
 
By means of a competition, all maternity 
staff were invited to create a simple phrase 
which would capture the vision for the 
unit and lots of ideas were put forward by 
midwives and doctors for consideration. The 
final phrase chosen—Delivering the Future 
Today with PRIDE (Partnership & Respect In 
Delivering Excellence)—was a combination 
of some of the best ideas submitted.
 
Vivien Bell, Head of Midwifery, said: 

“We wanted to create something that 
encapsulated our combined vision for 
maternity services and I’m delighted with 
the level of enthusiasm that the staff have 
had for this project.

“It was difficult choosing a single phrase out 
of all of the ideas submitted, but I believe 
we’ve incorporated the major themes that 
emerged, many of which centred around 
being proud of our service and the desire 
to provide excellent care for women and 
their babies.
 

“Everyone who works on the unit has 
received a fantastic lanyard and pen, both 
of which feature the new branding, and 
it will soon start appearing on all of our 
correspondence, appointment letters and 
patient leaflets.
 

“The intention is to integrate the new identity 
into everything we do so that patients 
understand how much value our staff place 
on the concept of working with them in 
partnership to provide the best possible 
care. It will also serve as a reminder to 
staff of the standards of excellence they 
are committing to delivering.”

PRIDE launch

delivering the future

today with PRIDE

Maternity Services

Chelsea and Westminster Hospital

369 Fulham Road

London

SW10 9NH

T: 020 8746 8000

Partnership & Respect In Delivering Excellence

Staf f  working in our Materni t y 
Department have been given a new 

look following the design and rollout of 
new uniforms and scrub suits.
 
Debbie Richards, General Manager for 
Women’s Services, said the new uniforms 
had been introduced in response to 
feedback which revealed that patients were 
finding it difficult to identify the different 
types of staff.
 

“We can sometimes forget how daunting it 
can be for people coming into a hospital 
environment, particularly on the Maternity 
Unit where a woman will come into contact 
with many staff during her stay,” she said.

“We’ve made it much easier for patients 
and people visiting the wards to work out 
who everyone is and what they do by using 
different colours for different staff groups, 
whether they’re a midwife, support worker 
or doctor.

“The uniforms have embroidery on the front 
which clearly states what that person’s 
job is.

“The uniforms are also an important safety 
initiative because they will help ensure 
that staff can be easily identified in an 
emergency situation.

“Feedback also reminds us of the symbolic 
importance that the public place on 
hospital staff in uniform.”

New look Maternity

Carmen Cross (Antenatal Matron), Fiona Walkinshaw (Postnatal Matron), Michaela 
Anderson (Clinical Skills Facilitator) and Pat Garner (Lead Midwife for VBAC)

Yvonne Insh (Infant Feeding 
Co-ordinator) and Marsha Tomlinson (Maternity Support 

Worker)

Jamie Kichenbrand (Maternity 

Project Manager) and Loretta 

Ribeiro (Community Midwife)

Sian Nelson (Engagement & Partnership Manager) 

and Chris McGlynn (CNL Sexual Health)

Heather Lawrence (Chief Executive) and Giuseppe 

Labriola (Infant Feeding Co-ordinator)

Amanda Pritchard 

(Deputy Chief Executive) 

and Debbie Richards 

(General Manager 

Women’s Services and 

HIV & Sexual Health)

Keith Duncan (Obstetric Service Director) launches 

Maternity PRIDE with Vivien Bell (Head of Midwifery)



Supporting 
midwives to work 
in the community

Laptop project
Basic timeline and rollout

What our midwives say

Women who have their babies at 
Chelsea and Westminster are set 

to benefit from the rollout of a project 
which allows our community midwives 
to work remotely from women’s homes 
via a laptop.
 
Every midwife working in the Trust has 
been issued with a laptop which is set up 
to allow them to remotely record clinical 
details and access patient information 
through Lastword and CMiS.
 
This allows them to work more effectively 
and safely off-site and improves the level 
of service they are able to provide to 
women in their own homes.
 
Jamie Kichenbrand, Project Manager said: 

“Previously all of the work carried out in 
the community was recorded on paper 
which then had to be manually entered 
into our electronic records systems by 

dedicated administrative staff when the 
midwives returned to the hospital. 
 

“This not only took up a huge amount of 
time, effectively doubling the amount of 
time and energy spent processing clinical 
information, but it also increased the risk 
of information being entered inaccurately, 
as the information was being collected by 
one person and entered by another.
 

“Introducing the laptops has also allowed 
our midwives instant access to patient 
information while they are off-site, 
meaning they can answer more patient 
queries on the spot and reducing the 
number of calls received by the Antenatal 
Clinic and Labour Ward.
 

“The project will benefit the women who 
are cared for by our Community Midwifery 
team because it means we can offer a 
much more personalised and efficient 
service,” Jamie said.

In late January a project brief was written—further work on  
the project was approved

Project development took place during February and March 
including laptop testing and an analysis of how community  
midwives’ needs would be met

System testing took place throughout April

The 6 Community Midwifery Teams were 
trained between May and July

Birch and Willow Community Midwifery Teams went live using
the laptops in the community to make bookings and record
clinical details on Lastword

All teams are due to go live by the end of October

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

“Being able to a
ccess 

results through Lastword 

has made an enorm
ous 

difference to
 my job as 

a Community Midwife”

—Mei Mei Wong,

Birch Team

“Having 
acces

s to m
y emails 

has m
ade m

e feel
 more 

conne
cted t

o the
 hosp

ital 

than 
I have 

befor
e”

—Judith
 Mattus

,

Willow Team
“I really like the increased 

independence that the 
laptops give us, with having 
better access to emails, 
Lastword and CMiS”—Zoe McGrath, Willow Team

delivering the future

today with PRIDE

Maternity Services

Chelsea and Westminster Hospital

369 Fulham Road

London

SW10 9NH

T: 020 8746 8000

Partnership & Respect In Delivering Excellence

T his is the first in a new series of 
articles from the Trust’s Local Counter 

Fraud Specialist, Sarah Kabirat, to raise 
fraud awareness among staff.

Making a false job application means 
providing false information deliberately 
on a job application to obtain an NHS 
salary. It can include failing to declare 
criminal convictions, false qualifications 
or bogus certificates, and false identity 
documents.

Sarah works closely with the HR 
department to ensure that the Trust does 
not employ anyone without conducting 
stringent checks to confirm that person’s 
identity, qualifications and references.

Recently an auxiliary nurse working in 
the Cardiff area was sentenced to six 
months’ imprisonment for failing to 
declare previous convictions.

The nurse was arrested for theft and the 
attempted use of a patient’s debit card. 

This individual had failed to declare any 
of their previous nine criminal convictions 
for 26 offences including theft, burglary, 
forgery, fraud and assault causing actual 
bodily harm.

It was also revealed that the nurse used 
10 aliases when obtaining or attempting 
to obtain other nursing posts in the NHS 
and the private sector.

Following an 18-month investigation, the 
nurse pleaded guilty to two charges of 
obtaining a pecuniary advantage and was 
sentenced to two six-month custodial 
sentences to run concurrently.

For advice and information about 
fraud issues please contact Sarah 
Kabirat on 020 7953 8443 or 
07979 243 701, or via email at 
sarah.kabirat@parkhill.org.uk or 
sarah.kabirat@chelwest.nhs.uk.
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Fraud awareness update

The first Chelsea Clinical Course for 
clinicians preparing to sit the exam 

for Membership of the Royal College of 
Paediatrics and Child Health (MRCPCH) 
and the Diploma of Child Health (DCH) 
was held at the Trust in August.

Consultant Paediatricians Dr Saji 
Alexander and Dr Ed Abrahamson, as 
well as Paediatric Specialist Registrar Dr 
Kausikh Nandi, developed the one-day 
course to focus a candidate’s learning 
on the skills and techniques required 

to pass the MRCPCH Part 2 Clinical 
Examination.

It is the only course of its kind to address 
all the examination requirements of the 
MRCPCH and DCH Clinical Exams.

It follows a structured 10-Station OSCE 
format to replicate the MRCPCH Clinical 
Examination under exam conditions.

The course received excellent feedback 
from candidates and it will now be offered 
twice a year.

Inaugural Chelsea Clinical
Course a success

Thomas Macaulay Ward staff receive their hamper
Rayneham Osborne

G ood Nutrition Awareness Week 
(GNAW) took place from 21–25 

September.  This  was the third 
consecutive year that this programme 
has run.

During the week, 44 nurses were trained 
by a group of dietitians on how to 
nutritionally screen patients on admission 
and weekly thereafter.

They were taught how to identify patients 
at risk of malnutrition and what they can 
do to prevent deterioration.

Research has shown that 40% of patients 
admitted to hospital are malnourished, 

and GNAW aimed to ensure nurses can 
recognise these patients.

A hamper filled with delicious snacks, 
generously donated by Luigi’s Italian Deli, 
was won by Thomas Macaulay Ward for 
the best ward attendance at training.

Rayneham Osborne, a nurse on Rainsford 
Mowlem Ward, was the lucky winner of 
the prize draw and received a voucher for 
a one-hour beauty treatment, courtesy 
of Soma.

The Nutrition & Dietetics department 
would like to thank all those who made 
GNAW a great success.

Good Nutrition 
Awareness Week
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Hairdressers
2nd Floor, Lift Bank D

Opening hours

Tue-Fri: 10am-5:30pm
Sat: 10am-4pm

Evening appointments by 
prior arrangement

10% discount to staff upon 
production of valid ID badge

Call x58681

020 8746 8681 externally

60
second
interview

Mary Tourette
Head of Research & Development

Why did you choose to work at 
Chelsea and Westminster?
I needed to relocate back to London, and 
if I was to do this then I wanted to work in 
a reputable organisation. Also, I thought 
the location was good and it makes all 
the difference working in a nice place.
 
What do you most enjoy 
about your work?
Making something happen that seems 
impossible at the start. 

If you could have chosen a different 
career what would you have done?
Probably medicine, that was my intention 
originally. Maybe something different now 
like running my own scuba business in 
South East Asia.

What is the best piece of advice 
you have ever been given?
Working hard is important but working 
smart is what counts. Sometimes we can 
work hard at the wrong thing. 
 
What is your most 
treasured possession?
Without sounding predictable, probably 
my health.
 
What is your favourite book?
At the moment the last book I read—
Thousand Splendid Suns by Khaled 
Hossein. It is a heartwarming read but 
mostly interesting in terms of exploring 
the political context of the Afghanistan 
situation, and the cultural melting pot.

What superpower would 
you have and why?
To read people’s minds, what else! 

The Centre for Clinical Practice recently 
introduced a two-day course for school 

leavers with an interest in medicine as 
a career.

Introduction to Medicine is a joint project 
between Clinical Skills, Resuscitation and 
Simulation led by Annette Drescher, Senior 
Staff Nurse Simulation.
 
The first day covered basic life support, 
cannulation and drug preparation, and 
also included a session on taking a patient 
history.

This was followed by a whole day of 
full-immersion medical simulation in the 
Centre’s Simulation suite. Each candidate 
worked with the nurse in the assessment 

and treatment of common medical 
emergencies in a safe environment.

Candidates were able to practise hands-on 
skills and gain a better understanding of 
why they would like to become doctors.  
The course provided them with experience 
of what it means to be a doctor, as well as 
the opportunity to practice clinical skills 
in a life-like environment. 

The Centre’s medical co-director Dr 
Manisha Kulkarni concluded the course 
with useful information about medical 
school interviews.

Introduction to Medicine was very well 
received by all candidates, who came 
away with newly learned skills and a better 
insight into working in a hospital.

Good luck to Andrea Blay, Nurse 
Consultant in the Critical Care 

Outreach Team, who is heading off to 
Afghanistan this month.

Andrea, who has been in the Territorial 
Army for 18 months, will be working at 
the Camp Bastion hospital with 256 (City 
of London) Field Hospital.

She is among 90 reservists who will 
provide clinical services and medical 
expertise at Camp Bastion. 

Andrea will be swapping her day job at 
Chelsea and Westminster for a very 
different working environment which 
is extremely challenging and at times 
dangerous. We wish her well in her new 
challenge in Afghanistan.

She underwent rigorous training in 
advance of her departure including 
military training, fitness, table-top 
exercises and both civilian and military 
clinical training.

farewell

awards

New course for school 
leavers considering 
medical careers

Andrea heads off
to Afghanistan

Ivanna Zoodashna (PA to Hannah 
Coffey, Director of Operations) has left 
the Trust to travel India. We wish her 
well on her travels.

Congratulations to Dr Bobby Prasad 
who has won one of this year’s 
prestigious Imperial College Teaching 
Excellence Awards for undergraduate 
medical education.

Congratulations also to Huw Price, 
an SpR in HIV/GUM, who has won a 
three-year Medical Research Council 
fellowship to research Hepatitis B/HIV 
co-infection.

Hand
hygiene
watch
Each month our Infection Control 

Link Professionals—nurses, 
therapists and other staff who are 
responsible for infection control in 
their area of the hospital—audit the 
standards of hand hygiene throughout 
the Trust.

The compliance rate for July was 
82%—which was an improvement on 
76% in June—however this dropped to 
76% again in August.

Several departments scored 100% 
during July including Kobler Daycare, 
Beta Cell Unit, Medical Day Unit, 
Outpatients 3, St Mary Abbots Ward 
and Pre-Assessment.

Congratulations to Endoscopy who 
scored 100% in both July and August. 
They were the only area of the hospital 
to achieve 100% compliance during 
August.

Staff and visitors are reminded that 
alcohol hand gel is widely available 
throughout the Trust, including at the 
entrance to all clinical areas.
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A team from the Burns Unit recently 
attended the European Burns 

Conference in Lausanne, Switzerland, 
where they displayed two prize-winning 
posters based on audits carried out in 
the Burns Unit.

Both posters were chosen as prize 
winners out of a total of 300 displayed 
at the conference and Dr Zul Hanafiah 
(Burns Anaesthetist) and Nicky Lucas 

(Burns Senior Sister) were each invited 
to present one of the posters to an 
audience, followed by a question and 
answer session.

The first poster studied the incidence of 
patients referred from other hospitals 
who had sustained a burn injury whilst in 
the operating theatre, while the second 
looked at starvation times for patients in 
the Burns Unit preoperatively.

Employee/Team of the Month
Sponsored and funded by Chelsea and Westminster Health Charity

Professor Mervyn Maze said goodbye 
to friends and colleagues as he 

left the Trust in August to take up the 
role of Chairman of the Department of 
Anaesthesia and Perioperative Care 
at the University of California in San 
Francisco. 

He left Chelsea and Westminster Hospital 
after 10 years.

Professor Maze said: “I’m very proud 
to have been selected and to have the 
opportunity to work in such a prestigious 
academic medical centre, which has 
the second largest research spend in 
the US.

“I feel enormously grateful for the 
experience in leadership I gained while 

at Chelsea and Westminster, which has 
enabled me to take on this new post.

“I’m so proud to have helped develop a 
productive and world-renowned Academic 
Department of Anaesthesia, Pain 
Medicine and Critical Care at Chelsea 
and Westminster along with so many 
wonderfully talented and dedicated 
individuals.

“The list of people I’d like to thank are 
legion, but I would start with the Chief 
Executive and Chairman of the Board 
who have been enormously supportive, 
Julia Anderson, Masao Takata who as my 
deputy has provided excellent support 
and to my students and staff who made 
working here for the last 10 years such 
a positive experience.”

Mervyn Maze 
swaps London for 
San Francisco

European success 
for Burns Team

Dr Zul Hanafiah, Michelle Das and Nicky Lucas

Professor Mervyn Maze with his wife Janet Wyner-Maze

Team of the Month: Congratulations to the Cardiology Team, winners of the award for July

Employee of the Month: Congratulations 

to Kate Fitzgerald (Senior Staff Nurse, Medical 

Day Unit), one of the two winners for July

Employee of the Month: Congratulations 

to Victor Gomes (Housekeeper, 56 Dean 

Street), our other winner for July

Cathy Mooney (Director of Governance & Corporate Affairs) with the Cardiology team

Kate Fitzgerald with Andrew MacCallum (Director of Nursing)

Victor Gomes with Lorraine Bewes (Director of Finance)
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Staff discounts
Food and drink
The Beach Bar & Grill
351 Fulham Road SW10
T: 020 7352 7139
15% discount lunch only

Chelsea Bun
9a Limerston Street SW10
T: 020 7352 3635
10% discount Mon–Fri 7am–6pm
(excludes special offers)

Chelsea Kitchen
451 Fulham Road SW10
T: 020 3055 0088
10% discount 12–5pm (excludes special offers) 

Corgi’s
367 Fulham Road SW10
T: 020 7351 2999
10% discount 

Demarquette—Fine Chocolates
285 Fulham Road SW10
T: 020 7351 5467
10% discount off all gift boxes

Dragon King Rice and Noodle Bar
(Earls Court Branch only)
155 Earls Court Road SW5
T: 020 7370 6200
10% discount off food (eat-in only)

Exquisite Bar and Restaurant
343 Fulham Road SW10
T: 020 7352 0967
25% discount on main courses and house 
wine with meals (includes takeaways)

Feng Sushi
218 Fulham Road SW10
T: 020 7795 1900
10% discount (excludes delivery)

Gilmour’s (restaurant and bar)
9 Park Walk SW10
T: 020 7349 6800
10% off à la carte menu)

Glaister’s Bistro
4 Hollywood Road SW10
T: 020 7352 0352
10% discount (groups of less than 10)

Godiva Chocolates
192 King’s Road SW3
T: 020 7351 6427
10% discount

Henry J Beans Chelsea
195-197 Kings Road SW3
T: 020 7352 9255
20% off total bill every Thursday (all day)

Khan’s Restaurant
13-15 Westbourne Grove W2
T: 020 7727 5420
10% discount

La Vera Italia
100 Upper Richmond Road SW15
T: 020 8788 2174
10% discount

Maison Blanc
303 Fulham Road SW10
T: 020 7795 2663
10% discount (excl gift vouchers, celebration/
wedding cakes or special order products)

Mandaloun
335 Fulham Road SW10
T: 020 7352 9797
10% discount when you spend £10 
or more Mon–Fri 12–3:30pm

Mexicali
323 Fulham Road SW10
T: 020 7351 7370
10% discount

Oddono’s Gelati Italiani (ice cream parlour)
14 Bute Street SW7
T: 020 7052 0732
10% discount

Paul Bakery
166 Fulham Road SW10
T: 020 7373 0429
10% discount

The Pembroke
261 Old Brompton Road SW5
T: 020 7373 8337
10% off food and drink at all times

Pitcher & Piano Fulham
871–873 Fulham Road SW6
T: 020 7736 3910
20% off all food and drink

Pizza Express
363 Fulham Road SW10
T: 020 7352 5300
15% off lunch and 10% off dinner/takeaways

PJ’s Bar and Grill
52 Fulham Road SW10
T: 020 7581 0025
10% discount

The Regency Hotel
100 Queens Gate SW10
T: 020 7370 9705
10% off Christmas Parties 2009

Tampopo Restaurant
140 Fulham Road SW10
T: 020 7370 5355
20% discount 12–11pm Sun–Thu 
(excludes meal deals)

Snax
369 Fulham Road SW10
T: 020 7351 7454
10% discount

Vingt-Quatre
325 Fulham Road SW10
T: 020 7376 7224
20% discount

Health and beauty
Culpeper Herbal Health Centre
236d Fulham Road SW10
T: 020 7352 5603
10% off Culpeper products, some 
reduced price treatments

Edmonds
(hair and beauty)
166 Brompton Road, Knightsbridge SW3
T: 020 7589 5958
• 40% discount on cutting and colouring 1st 

visit and a 20% loyalty discount thereafter
• 20% discount on 1st beauty treatment 

followed by a 10% loyalty discount thereafter

Human Hair & Beauty
(Fulham Branch only)
445 North End Road SW6
T: 020 7381 5777
10% discount Mon–Fri

James Hull Associates
(dentist and hygienist)
242 Fulham Road SW10
T: 020 7376 3330
10% discount off regular procedures (excludes 
specialist, cosmetic and technician treatments)

Hari’s Hairdressers
305 Brompton Cross SW3
T: 020 7581 5211
• Mon–Thu: 10% off all services
• Mon–Wed: £15 colouring
• Tue: free hair cuts at 4pm 

(must book as a model)

Hair Razer (barber)
258a Fulham Road SW10
T: 020 7351 0777
£15 for a cut and blow dry Mon–Fri

Headmasters Hairdressers
• Fulham: 913 Fulham Road SW6 

T: 020 7371 7939

• Putney: 34 Putney High Street SW15 
T: 020 8780 5555

• Wimbledon: 34 Ridgeway SW19 
T: 020 8947 5034 
25% discount Mon–Fri 9am–5:30pm

 (must quote company partnership scheme 
when booking)

Mahogany Hairdressers
17 St George Street, Hanover Square W1S
T: 020 7629 3121
25% discount Mon–Fri

Mr B Hairdressers
360 Fulham Road SW10
T: 020 7352 9410
20% off Mon–Fri 10am–6pm

Naya Hairdressers
260 Fulham Road SW10
T: 020 7376 3682
10% discount on cut and blow dry

The Organic Pharmacy
396 Kings Road SW10
T: 020 7351 2232
20% off all Organic Pharmacy health 
and beauty treatments

Purity Mind & Body
(Health and Beauty Spa)
London Hilton on Park Lane
22 Park Lane W1K
T: 020 7208 4080
W: www.puritymindandbody.co.uk
25% discount off treatments

Rush Hair (Fulham)
433 North End Road SW6
T: 020 7381 5849
Mon–Fri 9am–8pm and Sun 10am–5pm— 
50% discount on first visit and 30% 
discount on subsequent visits

Saks Hair and Beauty
Fulham Broadway Retail Centre SW6
T: 020 7385 2474
20% discount

SOMA Aveda Lifestyle Salon & Spa
305 Fulham Road SW10
T: 020 7352 8490
10% off all services (not Aveda retail products)

Teamwork Hair and Beauty Room
220 Battersea Park Road SW11
T: 020 7622 9034
10% discount Mon–Fri 9am–5pm

Toni & Guy (Fulham)
10 Fulham Broadway SW6
T: 020 7386 9977
20% discount on colouring, cutting and 
blow drying Mon–Fri 10am–4pm

Lifestyle 
Cara Kitchen & Bathroom Design
304a Fulham Road SW10
T: 020 7351 7767
20% off furniture and installation 
(terms and conditions apply)

Fulham Nannies
Fulham SW6
T: 020 7736 8289
E: info@fulhamnannies.co.uk
W: www.fulhamnannies.co.uk
25% off childcare

General Trading Company
2–6 Symons Street SW3
T: 020 7730 0411
10% off all non-sale stock

Odeon Cinemas
(Kensington)
263 Kensington High Street W8
T: 020 7602 5491
Tickets reduced to £7.28 (Mon–Fri, Sat late night)

Pure Baby
208 Fulham Road SW10
T: 020 7751 5544
10% discount

Vue Cinemas (Fulham)
Fulham Broadway Retail Centre SW6
T: 020 7385 2344

• Tickets £6.15 before 5pm Mon–Fri
• Tickets £6.35 at other times

Wow Baby
52 New Kings Road SW6
T: 020 7384 2008

• 10% discount in shop
• 50% discount on nannies

About staff discounts

You will need to show your hospital ID 
to qualify for discounts.

Please contact Matt Akid, Head of 
Communications with any comments 
you have about these staff discounts.

T: x56828
E: matthew.akid@chelwest.nhs.uk

Sport and Leisure 
Chelsea Sports Centre
Chelsea Manor Street SW3
T: 020 7352 9006
Discount membership £37/month, 
no joining fee—speak to Zeena

Cyclopedia
256 Fulham Road SW10
T: 020 7351 5776
5% discount off full priced bikes and 
accessories (offer excludes labour, must 
show ID at the start of purchase)

David Lloyd Leisure
Fulham Broadway Retail Centre SW6
T: 020 7386 2200
No membership joining fee— 
set up fee of £15

Dolphin Fitness Club
Dolphin Square, Chichester Street SW1V
T: 020 7798 8686
40% off full membership (£60/mo)

Fitness First
(South Kensington)
Petersham House,
29–37 Harrington Road SW7
T: 020 7590 5000
25% discount off membership 
fee—speak to Taylor

The Chelsea Practice
(Osteopaths)
186 Fulham Road SW10
T: 020 7376 7649
25% discount on Mondays 
and Wednesdays

Pure Massage
35 Vanston Place SW6
T: 020 7381 8100
10% discount on massages 
Mon–Fri before 7pm

The Zest! Health & Fitness Spa
Dolphin Square Hotel SW1V
T: 020 7798 8686
No joining fee, £68 per month (includes 
use of tennis and squash courts)

Sweatshop
188 Fulham Road SW10
T: 020 7351 4421
10% discount

Virgin Active
188a Fulham Road SW10
T: 020 7352 9452
£70.95/month (12-month contract)

Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
T: 020 8947 5806
W: www.wimbledonclub.co.uk
50% off joining fee


