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NHS National Staff Survey
Don’t miss out—have your say on life at Chelsea and Westminster

Deadline to complete your survey—30 November

Our objectives

The Trust’s four objectives—our priorities 
as an organisation—are:

 Improve patient safety and 
clinical effectiveness

 Improve the patient 
experience

 Deliver excellence in teaching 
and research

 Ensure financial and 
environmental sustainability

We have given each objective a visual 
symbol—you will see that many articles in 
this month’s Trust News have a symbol to 
show their link to the objectives.

There is a particular emphasis this month 
on the development of our new children’s 
hospital which will improve the patient 
experience for children, young people and 
their families.

See pages 6–7 for a special feature about 
the new children’s hospital. 

Directors’ Den
Deadline for applications 30 November

It was standing room only at the official 
launch of Directors’ Den by Trust Chief 

Executive Heather Lawrence on Monday 
3 October.

This is an exciting new initiative—based 
on the BBC TV show Dragons’ Den—to 
encourage staff to come forward with 

innovative ideas that will improve the 
experience of patients at Chelsea and 
Westminster and deliver cost savings.

Staff with the best ideas, as decided by a 
panel of judges including Non-Executive 
Director Sir Geoff Mulcahy, will win funding 
to implement their ideas with support from 
members of the Directors’ Den panel.

Heather Lawrence said: “Having a 
motivated and engaged workforce is 
one of the Trust’s priorities for quality 
improvement this year because evidence 
shows a clear correlation between staff 
engagement and high quality patient care.

“That is why I was so pleased to launch 
Directors’ Den which I hope will capture 
the imagination of all staff and foster 
an innovative spirit among Trust staff 
and staff who are employed by other 
organisations, including ISS Mediclean, 
Norland Managed Services and Imperial 
College, but who we regard as very much 

part of the Chelsea and Westminster 
team.”

Directors’ Den is part of the Trust’s 
ongoing Fit for the Future programme to 
improve the quality of care and save 9% of 
controllable costs this financial year.

If you are a member of staff who has an 
innovative idea to improve the experience 
of patients at Chelsea and Westminster 
and deliver savings, simply download an 
application form from the intranet and start 
writing your application—the deadline is 
Wednesday 30 November.

If you need advice or support, speak to 
your line manager or a member of your 
divisional senior management team who 
will be happy to help.

Shortlisted applicants will be invited 
to present their ideas to the Directors’ 
Den panel in January—winners will be 
announced and funding allocated in 
February.

More than 1,000 staff were vaccinated 
in the first two weeks of Chelsea 

and Westminster Hospital’s seasonal flu 
vaccination programme.

All staff are being encouraged to have the 
flu jab to help protect themselves, their 
patients and families as the flu season 
approaches.

Medical Director Dr Mike Anderson said: 
“A total of 1,116 staff were vaccinated 
in the first two weeks of the vaccination 
programme which is a great response.

“Last year we vaccinated more than 1,800 
staff and we’re pleased to be well on the 
way to exceeding that figure this year.

“Being vaccinated is the best way to protect 
yourself from flu and because our staff 
are at a greater risk of being exposed 
to the virus it’s important that they give 
themselves the best opportunity to stay well 
this winter. We also have a responsibility to 
protect the patients who use our services.”

The hospital’s Occupational Health team 
ran daily walk-in clinics during the first two 

weeks of October, but trained vaccinators 
have also been going out into wards and 
departments to give staff their flu jab.

Dr Anderson added: “One of the most 
important aspects of our vaccination 
programme has been making it as easy 
as possible for staff to have their flu jab.

“Sometimes it’s difficult for staff to leave a 
busy ward or clinic, so we have a team of 
trained vaccinators who visit staff in the 
areas where they work.”

Still need to have your jab?

Trained vaccinators will continue to 
visit key areas of the Trust—keep an 
eye out on the Daily Noticeboard 
email bulletin for details of when 
they’re due to visit you.

Alternatively, contact Occupational 
Health on x58330 if you would like 
the vaccinators to come to your 
area to vaccinate a group of staff.

 

Staff line up to have their flu jab

Heather Lawrence speaks at the 
launch of the Directors’ Den

Roz Wallis (Consultant Nurse, Infection Prevention & Control—right) gives 
the flu jab to Sarah Schnellmann (Paediatric Staff Nurse)

Use a QR code 
reader app to 
download a PDF of 
this issue to your 
smartphone ChelwestFT
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Quick bites

56 Dean Street shortlisted 
for PR award 

Staff at 56 Dean Street have been 
shortlisted in the ‘Public Sector, Value for 
Money’ category of the Public Relations 
Consultants Association (PRCA) Awards 
2011 for their ‘HIV—Closer Than You Think’ 
campaign to increase the uptake of HIV 
testing. Award winners will be announced 
on 15 November. 

The campaign has already won the 
‘Best Budget Campaign’ category in the 
Chartered Institute of Public Relations 
(CIPR) Excellence Awards 2011 and 
was Highly Commended in the ‘Best 
Public Health Initiative’ category of the 
Communique Awards 2011.

Trust in the running 
for top NHS awards

Chelsea and Westminster is shortlisted 
in two categories of the Health Service 
Journal Awards 2011—award winners 
will be announced on 15 November. The 
Trust is shortlisted for ‘Research Culture’ 
and ‘Clinical Service Redesign’ (the Acute 
Oncology Service). The NHS North West 
London Integrated Care Pilot, in which 
the Trust is a key partner, has also been 
shortlisted for ‘Managing Long Term 
Conditions’ and ‘Improving Care with 
Technology’.

BBC junior doctors 
documentary

Thank you to all staff who have taken part 
in filming of the second series of the award-
winning BBC documentary Junior Doctors: 
Your Life in Their Hands which started at 
Chelsea and Westminster on 1 August.

The series, which follows the lives of eight 
junior doctors at work and at home, is due 
to be broadcast on BBC3 in early 2012—
see page 4 for a feature article about the 
making of the documentary.

Trust Board changes

Non-Executive Directors Charlie Wilson 
and Andrew Havery stepped down from 
the Trust Board when their terms of office 
came to an end on 31 October.

Sir John Baker, Jeremy Loyd and Sir Geoff 
Mulcahy—who were previously serving as 
Non-Executive Director designates—joined 
the Trust Board as full Non-Executive 
Directors on 1 November.

Hand Hygiene Awareness 
Week success

This year’s Hand Hygiene Awareness Week 
was as popular as ever, with themed days 
for all staff including decontamination and 
intravenous line access.

The infection prevention and control team 
took the message to the wards with a 
roadshow and the wonderful barbershop 
quartet who described the event as the 
best event ever.

Patients and staff were serenaded 
with humour and harmony about the 
importance of good hand hygiene. The 
grand finale was the ever popular Pub Quiz 
which saw the Pharmacists team win for 
the fifth consecutive year.

Heather’s view  by Heather Lawrence, Chief Executive

Cathy Mooney (Director of Governance 
and Corporate Affairs) and I met with 

a representative from the Care Quality 
Commission (CQC) last month. 

Coincidentally, our meeting took place 
in the days following the release of the 
CQC report which revealed that many 
healthcare organisations are failing to 
provide the proper care for older patients. 
This was the second CQC report in as many 
months to reveal unacceptable standards 
of care for the elderly and I’m sure many of 
you—as I did—found the media coverage 
quite distressing to read and watch.

During the meeting we talked about the 
concerns of the public and the CQC’s role 
in regulating healthcare providers.

Their most recent review focused on 
whether older people are being treated 
with dignity and respect, and whether they 

are receiving the proper nutrition—two 
aspects of care which I’m sure most of 
us would consider to be the most basic 
elements for any hospital to get right.

Sadly, the report clearly showed that this 
just isn’t the case and the issue is only 
going to become more important as we 
find ways of caring for our rapidly ageing 
population. The people we care for now 
are much older, much sicker and it’s our 
responsibility to provide them with the 
standard of care that we would want for 
our own families.

So what are we doing to ensure the 
problems highlighted in the report don’t 
happen at Chelsea and Westminster?

By now many of you will have heard that 
two of our staff—Sister Lesley-Anne Marke 
and Volunteer Services Manager Charlotte 
Mackenzie Crooks—were interviewed live 
on the BBC television news channel about 
the CQC report and some of the things we 
do to care for our older patients.

During the interview, Charlotte spoke about 
the work our volunteers do to help support 
older patients during mealtimes. This is 
one very simple idea that has received 
excellent feedback from patients and their 
relatives, and addresses one of the key 
aspects of the CQC’s report which is how 
hospitals ensure patients are receiving the 
proper nutrition. 

The volunteer programme is in no way 
trying to replace our nursing staff, and 

Lesley-Anne spoke about the ‘comfort 
rounds’ that have been introduced onto 
some of our wards, which involve everyone 
including the nurses, doctors, healthcare 
assistants and hostesses.

Of course there are still areas for 
improvement and we will continue to find 
ways of supporting older people.

Winter is fast approaching which means 
that the flu season is as well and I would 
encourage all staff to consider having the 
seasonal flu vaccination. When we’re busy 
caring for patients, caring for our families, 
it’s easy to forget that we also have a 
responsibility to care for ourselves.

I hope you all think about how you’re going 
to give yourselves the best opportunity 
to stay well this winter and that includes 
having the flu jab and being extra vigilant 
with hygiene including hand washing.

I  would like to remind staf f that 
applications are now open for Directors’ 
Den. The deadline for entries is 30 
November and entry forms are available 
on the intranet. I look forward to hearing 
about your ideas that will help us improve 
our services for patients.

Finally, I would like to take this opportunity 
to thank all staff who worked over the 
weekend when the new generators were 
installed. This was a very challenging 
weekend and it was thanks to everyone 
working together as a team that we were 
able to maintain services for patients.

Web
watch

Danielle Pinnock, Sister in the Intensive 
Care Unit (ICU), has led a project with 

George Vasilopoulos, Web Communications 
& Graphic Design Manager, to make a new 
video about the unit.

The video, which can be watched online at 
www.chelwest.nhs.uk/icu, aims to show 
relatives and friends what to expect when 
their loved one is admitted to ICU.

This is important because the hi-tech 
environment and the fact that so many 
acutely ill patients are cared for on ICU can 
be intimidating and frightening for people 
who are not familiar with the environment.

Having a video available on the Trust 
website means that relatives and friends 
can watch the film before they come to 
the hospital.

• There were more than 57,000 visits to 
the Trust website www.chelwest.nhs.uk 
in September—a 52% increase on the 
same time last year

Each month, Infection Control Link Professionals (staff who are responsible for infection 
control in their areas of the Trust) conduct audits to track hand hygiene compliance.

    September stars of the month (100% compliance)

• A&E (adult and children)
• Annie Zunz Ward
• Assisted Conception Unit
• Decontamination
• Edgar Horne Ward

• Endoscopy
• John Hunter Clinic
• LGF Outpatients
• Mercury Ward
• Outpatients 2

• Phlebotomy
• Pre-assessment
• Therapies
• West London Centre for 

Sexual Health

Hand hygiene compliance, April–September 2011

Patient Letter of the Month

Hand hygiene watch

My father was treated as an outpatient about three years ago at Chelsea and Westminster before being admitted to the Intensive Care Unit in June this year and then moved to Thomas Macaulay Ward where he passed away at the end of August.

Over the years he was cared for at Chelsea and Westminster there were many ups and downs with his health. The one reassuring constant was the exemplary care he received. 

When my father was in the Intensive Care Unit and on Thomas Macaulay Ward he was beautifully looked after on every level. The kind devotion of the staff from the surgeons 

and consultant all the way through to nursing assistants was remarkable. We as 
a family were kept informed, comforted and 
supported through a very difficult time. I 
can't begin to express my gratitude and 
admiration for your staff that without fail 
always went the extra mile for us and my 
father.

Knowing that Dad in his final weeks was 
treated with respect and immense devotion 
by a well trained team of caring professionals 
is a great comfort to my whole family. Would 
you please pass on our thanks and gratitude 
to your staff.

 -LN

Target % compliance
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There’s no such thing as a typical 
day for hepatology Nurse 

Specialist Anita Maghlaoui, but if 
there’s one thing that dominates 
most of her day it’s spending time 
with the patients she cares for.

Anita is one of two nurse specialists 
who have been running the 
hospital’s busy hepatology clinic 
since 2003.

Anita’s role incorporates clinical 
practice, education, advocacy, 
counselling, community support, 
leadership, administration and 
research.

Because of new developments 
in antiviral therapy, hepatology 
nurses have become a vital part of 
a multidisciplinary team.

In between seeing around 30 to 40 
patients each week, she also packs 
in a busy schedule of charity work 
and family life.

Why did you become a nurse?
I joined the NHS 30 years ago as a volunteer 
in a dementia unit and soon decided to train in 
mental health nursing. We had many patients 
with complex physical care needs which led 
me to train in general nursing. It’s a career 
that has given me so many choices and 
opportunities. 

How do you relax?
Swimming is a great way to relax both 
physically and mentally at the end of a busy 
day. I also do a lot of my thinking and problem 
solving. I often escape to my house in the 
wilds of Wales. It’s a haven of peace and 
tranquillity—a world away from the busy pace 
of life in London.

What do you most enjoy 
about your work?
Making a difference for patients and families 
is key, but I also enjoy seeing staff grow 
and flourish in their role and like the variety 

that comes from working on many different 
projects. I like the challenge of thinking 
through complex problems and finding 
solutions to these.

Which work colleague has 
inspired you the most?
Many years ago I worked in a secure forensic 
mental health ward where we cared for 
patients who were severely disturbed and 
often violent. I worked with an enrolled nurse 
who was inspirational in their approach to 
building relationships with our patients and 
in creating an atmosphere of calm in a highly 
tense and unpredictable environment. I always 
think of them as a role model.

What motto do you live by?
Life is not a dress rehearsal. For me this 
means making the most of every day, not 
putting off the things that you want to do, 
making your ambitions happen and being 
true to yourself.

Tony Pritchard Interim Deputy Chief Nurse

Day in the life...

Anita Maghlaoui, Hepatology Nurse Specialist

“My mornings are spent in clinic where I 
see patients who are being treated for 
hepatitis.

The bulk of my patients are existing or 
ex-drug users who need a huge amount 
of support because the treatment regimen 
is very complicated and causes significant 
side effects.

Some patients can also lead very chaotic 
lives and continue to struggle with drug 
and alcohol abuse.

This makes coping with the treatment 
more difficult so I spend time ensuring 
they receive adequate support in all areas 
of their life.

After clinic I generally spend some time 
on admin work. 

Because of the asymptomatic nature of 
the disease many people are not aware 
that they have hepatitis.

It is therefore vital to educate them and 
raise the awareness because of there is 
effective treatment available.

The complex needs of the patients leads 
me to work in a variety of settings including 
community or public health, street 
outreach clinics, methadone programmes, 
homeless hostels and hospitals.

One project currently under preparation is 
setting up a new clinic at West Middlesex 
Hospital in order to reach out to more 
people affected by hepatitis.

I also attend meetings and conferences 
and network with other hepatology nurse 
specialists in the UK to ensure best 
practice and keep her knowledge updated.

I enjoy my role as committee member for 
the British Association for the Study of the 
Liver Nurse Forum (BASLNF) as it gives me 
the opportunity to advocate for patients 

and make recommendations on treatment 
based on my knowledge and experience.

I find my work challenging and very 
rewarding and I particularly appreciate 
the support of Dr Mike Anderson and my 
colleague Mercy Nzuruba.”

• If you would like to be featured—or 
alternatively nominate a colleague—
for Day in the life please contact 
Renae McBride (Communications 
Manager)  on x56829 or email 
renae.mcbride@chelwest.nhs.uk

60
second
interview
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BBC junior doctors documentary
How was it for you?

F ilming for the second series of 
the BBC3 documentary Junior 

Doctors: Your Life in Their Hands, 
started at Chelsea and Westminster 
on Monday 1 August.

Over the last three months, an 
experienced BBC production and 
filming team have been following 
eight FY1 and FY2 junior doctors 
who started their new rotations in 
the hospital in August—both at work 
and at home.

Trust News spoke to two of the junior 
doctors who agreed to take part in 
the documentary and two of the 
BBC crew who have been filming in 
the hospital.

Sam

After months of meticulous planning before 
filming started on 1 August, when the first 
Wednesday in August finally dawned we 
were almost as nervous as the junior 
doctors about starting at Chelsea and 
Westminster. 

The first series of BBC3’s Junior Doctors: 
Your Life in Their Hands had been such 
a success that we knew we had a lot to 
live up to.

Thrown straight in at the deep end on 
nights, we soon found ourselves chasing 
our junior doctor around the clock, 
determined to get the best footage we 

could to show the reality of life as a junior 
doctor. 

It became clear that neither of us had an 
easy job—the first year junior doctor we 
were following was on-call across the whole 
hospital, doing her first shift through the 
night.

It wasn’t long before we found ourselves in 
awe of how well the juniors coped during 
their first weeks and months and we too 
became familiar with the job, enjoying 
the chance to chat and joke with patients, 
helping cheer them up a little.

But it was midway through filming when 
a cruel twist of fate saw one of the crew, 
Robb Leech, swap the role of Producer 
Director for patient...

Robb
I found myself in A&E, looking blearily up at 
the faces of doctors and nurses I had only 
weeks before been filming. I was suffering 

from a bout of pancreatitis and a dose of 
morphine was on the cards.

I remember trying to imagine myself from 
behind the lens of my camera, trying to see 
the scenario from my usual perspective. 
But I was a patient being treated by 
doctors—there was no escaping it! 

When I woke up the following morning on 
Lord Wigram Ward, I opened my eyes to 
see a host of doctors at the foot of my bed. 
It was comforting to see one of our junior 
doctors amid the huddle.

I can’t remember what was said but I 
closed my eyes easily with the knowledge 
that I was being looked after. 

Having spent the previous six weeks with 
these junior doctors, from the moment 
they nervously walked through those big 
rotating doors, to the flash of pride at a 
first cannula well done, or a night out at a 
bar, I knew them as ordinary people but I 
trusted them with my life.

What have you learned in the last three 
months? I’ve gained more experience, 
really, with dealing with whatever comes 
in through the door, and I’m better able 
to decide what to do more quickly.

How has it been having the cameras 
following you at work and at home?  
I think the A&E staff have largely welcomed 
the cameras and not been too unhappy 
having them around, and that certainly 
made it a more positive experience than 
it might have been. But it was sometimes 
quite tiring being filmed all day, going home 
and then having another camera and more 
interviews in the house.

Lucy
Why did you decide to take part 
in the documentary? That is a tricky 
question. I mulled the whole thing over for 
a while and eventually I just got used to 
the idea that a camera would be watching 
me day-to-day. I also find it very difficult 
to say no when experiences such as this 
present themselves. 

What were your first impressions 
of the hospital? My first impressions 
were that the hospital was clean and 
bright, with amazing views over London, 
but the lifts were somewhat slow.

Where have you been working since 
you joined the Trust on 1 August? I 
have been working in general medicine 
and rheumatology on David Erskine Ward.

What has been your best experience 
working here so far? My best experience 
so far has been getting to know some 
wonderful people—patients and staff. 
Other than that, I would have to say that 

Tray Gourmet sandwiches have been a 
highlight. 

And your worst? My worst experience 
is being slave to my bleep. The fact that 
it works at home was an unpleasant 
surprise!

Has anything surprised you? My lack of 
fitness—the necessity to use the stairs in 
the hospital has put it into a sharp focus! 

What have you learned in the last three 
months? The things I have learned so 
far are:

1. Prepare, for everything.

2. Think before you say it.

3. There is no such thing as a quick job. 

How has it been having the cameras 
following you at work and at home? 
I would definitely do it again, although 
that is not to say that it has been easy. 
Day-to-day it is hard work but overall it has 
been a fascinating experience and one 
where you learn so much about yourself. 
Being filmed just reinforces what you learn 
from each experience, which is great.

The junior doctors’ views

The BBC production team’s view
By Assistant Producer Sam Vandervord and Producer Director Robb Leech

Producer Director Robb Leech and Assistant Producer Sam Vandervord

Amieth Yogarajah

Lucy Hollingworth

Amieth Yogarajah, 27, from North 
West London, is a Foundation Year 

2 doctor in Emergency Medicine, and 
Lucy Hollingworth, 25, from Cheshire, is 
a Foundation Year 1 doctor in Medicine—
they have been working at the Trust since 
1 August.

They are two of eight junior doctors 
who agreed to take part in the BBC3 
documentary series Junior Doctors: Your 
Life in Their Hands which has been filmed 
at Chelsea and Westminster Hospital over 
the last three months.

Amieth
Why did you decide to take part 
in the documentary? My mum always 
complains that she never sees me or 
hears from me, that she barely knows 
what I get up to, and that I’m never free 
to chat when she calls. I thought this way 
I don’t need to make any extra effort and 
she’d get to see me every week.

What were your first impressions 
of the hospital? Very disappointed: it 
looked all glitzy when I walked in, with nice 
sculptures and artwork, but I needed to 
go to the top floor so I had to use those 
dreadful lifts. Mine stopped at every 
floor and that ghastly robot woman kept 
nagging me to gel my hands.

Where have you been working since 
you joined the Trust on 1 August? 
A&E exclusively. I still don’t know where 
anything else is in the hospital because 
I work in such a small bubble.

What has been your best experience 
working here? Meeting some friendly 
people in A&E.

And your worst? Losing most of my 
weekends and working very changeable 
shift times makes it difficult to get into 
any sort of routine.

Has anything surprised you? So far 
(touch wood) I haven’t turned up too early 
or too late for my shifts. Since these times 
change pretty much every day, that’s no 
mean feat!



Professor Neena Modi, a Consultant 
Neonatologist on the Neonatal 

Intensive Care Unit at Chelsea and 
Westminster, is lead author of a study 
published in the journal Pediatric Research 
that shows babies of mothers with a higher 
pre-pregnancy body mass index (BMI) are 
fatter and have more fat in their liver. 

According to the study, the effect of a 
mother’s BMI on her child’s development 
in the womb might put them on a trajectory 
towards lifelong metabolic health problems.

The research team used magnetic 
resonance scanning to assess 105 babies 
born at Chelsea and Westminster Hospital. 
The babies were scanned while they were 
asleep to measure the amount of fat in 
their liver cells, the total amount of fat 
in their bodies and its distribution. They 
found that liver cell fat in the babies and 
total fat, particularly around the abdomen, 
increased across the entire range of BMI 
in their mothers.

Children of overweight and obese mothers 
are already known to have a higher risk of 
being overweight and obese themselves, 
and of experiencing associated metabolic 
health problems such as Type 2 diabetes.

Professor Neena Modi says: “This study 
demonstrates that a woman’s BMI, even 
in the normal range, affects the amount 
of fat in her baby at birth. Fatter women 
have fatter babies. If these effects persist 
through childhood and beyond, they could 
put the child at risk of lifelong metabolic 
health problems.

“There is growing evidence that a baby’s 
development before birth has a major 
impact on their health in later life. This 
means that the prevention of obesity 
needs to begin in the womb.”

The research was funded by the Medical 
Research Council and Chelsea and 
Westminster Hospital NHS Foundation 
Trust.

Mother’s BMI linked 
to fatter babies
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Chelsea and Westminster Hospital is 
the only Trust in London to have a well-

established breastfeeding peer support 
programme staffed by volunteers.

The programme has been developed by 
Charlotte Mackenzie Crooks (Volunteer 
Services Manager) and Giuseppe Labriola 
(Specialist Midwife: Infant Feeding 
Co-ordinator) and ensures that mothers 
are supported with breastfeeding on the 
maternity wards.

More than 30 peer supporters, the majority 
of whom are mothers who have breastfed 
their children, have received additional 
training and are available to provide 
breastfeeding support on the wards, 
raise public awareness of the benefits 
of breastfeeding and increase choice by 
providing access to a range of services 
across different settings.

Giuseppe Labriola, who is project managing 
the UNICEF UK Baby Friendly Award for the 
Trust says: “Breastfeeding contributes to 
the health of mother and child in both the 
short and long term and provides all the 
nutrients a baby needs.

“Current UK policy is to promote exclusive 
breastfeeding for the first six months, but 
research shows that at six months only 
26% of babies are breastfed. 90% of British 
mothers who stopped breastfeeding in the 
first six months would have liked to have 
continued for longer which suggests that 
much more could be done to support them.

“This breast feeding peer- suppor t 
prog ramme has  therefore  been 
commissioned as part of the breastfeeding 
strategy at Chelsea and Westminster.”

Charlotte Mackenzie Crooks said: “This 
is a fantastic initiative and I cannot thank 
the volunteers enough for giving up their 
time to help our new mothers.

“Our peer supporters are there to help 
provide advice about breastfeeding to 
mothers before birth, but primarily they 
have the time to spend to help mothers 
who need support after their babies are 
born.

“With their help we aim to give every new 
mother the best possible chance to be able 
to successfully breastfeed.”

Women who have had their babies 
at Chelsea and Westminster are 

increasingly pleased with their maternity 
care, according to an independent survey.

All women who gave birth in February this 
year either in the hospital or at home with 
Trust midwives were invited to complete 
the survey by the Picker Institute.

• 96% of women rated their care during 
pregnancy as ‘Excellent’, ‘Very good’ or 
‘Good’—compared with 91% in 2010

• 94% of women rated their care during 
labour and birth as ‘Excellent’, ‘Very 
good’ or ‘Good’—the same as in 2010

• 80% of women rated their hospital care 
after the birth as ‘Excellent’, ‘Very good’ 
or ‘Good’—compared with 77% in 2010

Areas of significant improvement since 
last year include midwives and other staff 
giving practical assistance and consistent 
advice to help women feed their babies, 
as well as the length of time that women 
spend in hospital after they give birth.

Vivien Bell, Head of Midwifery and General 
Manager for Maternity Services, says: 

“The results of this year’s survey are 
encouraging because there has been an 
increase in overall patient satisfaction and 
significant improvements in a number of 
areas that we have focused on over the 
last 12 months.

“The areas for improvement identified 
by women in this year’s survey are not 
a surprise because we are constantly 
reviewing the service in response to 
feedback from women and their families. 
We are already taking action to address 
them.”

The three main areas for improvement 
are facilities (especially cleanliness), 
information/communication, and continuity 
of care for women during their pregnancy.

Actions taken to address these areas 
include:

Facilities

• Major refurbishment of the Antenatal 
Clinic

• Refurbishment of bathrooms on the 
postnatal ward to make wet rooms

• Opening of a new Birthing Unit for 
women with uncomplicated pregnancies 
who are expecting a normal delivery

• Introduction of a 24-hour housekeeping 
role on Labour Ward

Information/Communication

• Development of a postnatal DVD for new 
parents

• Filming of a video and virtual tour of the 
Maternity Unit for the Trust website

• Reworking of written information for new 
parents to make it clearer

Continuity of care

• Development of a more stable workforce 
by reducing the midwife vacancy rate 
and therefore reducing the reliance on 
temporary agency staff

• Launch of a Maternity Support Worker 
Strategy to ‘upskill’ support workers so 
that midwives can focus on providing 
the care that only they can provide

Vivien Bell says: “We have shared the 
results of the survey with all staff and 
also with our user group, the Maternity 
Services Liaison Committee, to celebrate 
improvement and to foster a culture of 
continuing improvement.

“We will continue to make fur ther 
improvements and check our progress 
by asking the Picker Institute to carry out 
another survey in February 2012.”

• Find out more about maternity services 
at www.chelwest.nhs.uk/maternity

Maternity care 
increasingly 
popular with 
women

London’s only volunteer 
breastfeeding support 
programme

Members of the breastfeeding peer support programme including Giuseppe 
Labriola (Specialist Midwife: Infant Feeding Co-ordinator—far left) and 
Charlotte Mackenzie Crooks (Volunteer Services Manager—far right)
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Focus on... New children’s hospital

Photo gallery
Macmillan World's Biggest Coffee Morning

A grand total of £914 was raised by the 
Macmillan World's Biggest Coffee Morning on 30 
September thanks to events both in the main 

hospital (left) and at Harbour Yard (right).

Russ Hargreaves, Macmillan Cancer Information 
and Support Manager said: "Whether you donated 

or baked cakes, offered your time or donated 
money on the day, thank you very much for your 

support. Nationally Macmillan looks set to raise more 
than £8 million from this year's coffee morning."

Mr Elliot Benjamin (Ear, 
Nose & Throat Consultant) 
performs a procedure in 
one of the new theatres 

Theatre staff in 
one of the new 

theatres

The first phase of the new children’s 
hospital at Chelsea and Westminster 

was completed in September when 
facilities including two state-of-the-art 
operating theatres and a new surgical 
admissions and pre-assessment area 
opened to patients.

Work continues on the second phase, 
including two more theatres, a recovery 
area for children after they have come 
out of the operating theatre, and a 12-bed 
Paediatric High Dependency Unit. These 
facilities are due to open in January.

During 2012 there will also be extensive 
work to redevelop and completely overhaul 
our children’s wards and children’s 
outpatients so that they are modern 
facilities providing the very best care for 
children and their families.

A proud 
history 
and a 
bright 
future
Chelsea and Westminster Hospital 

and its predecessor hospital the 
Westminster Children’s Hospital have a 
proud history of more than 100 years of 
providing the very best specialist care for 
children.

We are one of London’s largest providers 
of children’s services, caring for almost 
75,000 children a year as inpatients, 
outpatients, in our dedicated A&E 
department for children, and as day cases.

We have also been designated as the 
lead centre for specialist children’s and 
neonatal surgery in North West London 
which means that we carry out the most 
complex surgery on babies and children.

Our popularity with parents, GPs and other 
healthcare professionals who refer children 
for treatment at Chelsea and Westminster 
is demonstrated by the increasing number 
of children who we care for each year:

• 2010/11—74,876

• 2009/10—70,357

• 2008/09—65,668

• 2007/08—63,690

A new children’s hospital is now being 
created at Chelsea and Westminster—a 
‘hospital within a hospital’—with a major 
two-storey extension to the main hospital 
building and extensive works in existing 
wards and other areas.

The aim is simple—to develop a world class 
children’s hospital that provides the highest 
quality care possible for children and their 
families.

First phase of new children’s 
hospital now open 

Children's Services staff inspect the 
new equipment during the operating 

theatres launch in September

One of the waiting areas 
in the new children's 

pre-assessment department

An interactive projection brightens 
up the flooring in the new children's 

pre-assessment department
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Maternity Apprenticeship launch

The first Maternity Apprenticeships were 
launched last month. This is the first 

time a specific vocational qualification has 
been available and the apprenticeship 
will take 14 months to complete. The 

qualification will focus on Maternity Support 
Worker care of mothers and babies.

(l-r): Farhana Nasir (Maternity Support 
Worker), Dawn Grant (Lead Nurse, HCAs 
and Volunteers), Sarah Kennedy (Hearing 

Screener), Cacilda Ramos (Maternity Support 
Worker), Veronica Corben (Assistant 

Director of Nursing), Lucy Tsang (Maternity 
Support Worker), Lydia Noble (Programme 
Lead), Donna Burton (Hearing Screener)

Children's Hospital Trust Fund donation

Thank you to Sandra Cattini and St Bernadette's Primary School 
who recently made a donation to the Children's Hospital Trust 

Fund. Sandra is the grandmother of Jack Leigh who is a long-term 
patient on Mercury Ward and she also works at the school.

 
Staff who work at the school arranged a number of fundraising 

drives including running the London Marathon. Jack's 
aunt also took part in a sponsored bungee jump.

 
The money will be used to purchase a home parenteral 

nutrition pump (which provides nutrition by a line into a vein 
for children who are unable to eat normally) that can be used 

by families to help young patients go home sooner.

(l-r) Simone Hunt (Mercury Ward Manager), Nicola Cattini (Jack's mum), 
Jack Leigh, Sandra Cattini (Jack's Grandma), Emma Neil (Healthcare 

Assistant, Paediatrics), Grant Mallon (Paediatric Nutrition Nurse Specialist)

Chelsea and Westminster was one 
of the first hospitals in London to 

open a 24-hour specialist Children’s A&E 
(Paediatric Emergency Department). The 
service has now grown to become one of 
the largest units of its kind.

It is increasingly popular with parents who 
choose to bring their children to us for 
emergency care 24 hours a day, seven days 
a week, as demonstrated by the number of 
children who staff treat each year:

• 2010/11—32,702
• 2009/10—32,295
• 2008/09—30,971
• 2007/08 —30,911

The department has its own dedicated 
waiting area and treatment rooms so that 

children are seen separately from adults. 
Children are treated by a team including 
nurses, nurse practitioners and doctors 
led by Lead Consultant Dr Ed Abrahamson 
and Dr Jo Hacking.

While staff aim to treat children and then 
provide support for their condition to be 
managed at home whenever possible, 
children who need to be admitted to 
hospital are provided with expert care.

Building 
our 
future—
key dates
The Trust is building a two-storey 

extension to the 1st and 2nd floors 
of the hospital and redeveloping our 
children’s wards and other facilities in 
the main hospital building to help us 
achieve our vision of providing world class 
children’s services.

The extension also includes a new inpatient 
ward to develop further our internationally 
renowned HIV and related services—see 
a future edition of Trust News for details.

The scale and ambition of the project 
means that we are in essence developing 
a new children’s hospital at Chelsea and 
Westminster following our designation as 
the lead centre for specialist children’s and 
neonatal surgery in North West London.

July 2010
Children’s wards Mercury and Jupiter, and 
the Paediatric Ambulatory Care Clinic, 
move from the 1st Floor to the 4th Floor 
to allow building work on the two-storey 
extension to start.

September 2010
The Chelsea Children’s Hospital School 
officially opens in its new home on the 
1st Floor.

September 2011
The first phase of the new children’s 
hospital opens including two state-of-
the-art operating theatres and a new 
surgical admissions and pre-assessment 
area.

January 2012
The second phase of the new children’s 
hospital is due to open including two more 
operating theatres, a recovery area for 
children after they have come out of the 
operating theatre, and a 12-bed Paediatric 
High Dependency Unit.

2012/13
Ongoing work to completely redevelop our 
children’s wards and outpatient areas.

Children’s A&E provides 
emergency care 24/7

The Children’s Sunshine Appeal at 
Chelsea and Westminster aims to raise 

£5 million for our new children’s hospital. 
It has now reached a major milestone 
with more than £1 million raised since 
the appeal was launched in January.

Fundraisers from two of the hospital’s 
charities, Chelsea and Westminster Health 
Charity and the Children’s Hospital Trust 
Fund, have joined forces to work together 
on the appeal.

They aim to raise enough money for 
new facilities including a kitchen for the 
adolescent ward, accommodation for 
parents and carers, as well as a £1.5 
million surgical robot through the Pluto 
Appeal which is part of the Children’s 
Sunshine Appeal.

We are delighted to have secured the 
support of our local newspaper, the 
Kensington & Chelsea Chronicle, and 
its sister papers in Hammersmith & 
Fulham and Westminster, to publicise the 
Children’s Sunshine Appeal and encourage 
their readers to donate—articles are now 
being included on a regular basis in the 
Chronicle.

A big thank you also to Monkey Music, a 
local pre-school music class, whose 10th 
birthday celebrations helped raise more 
than £6,000 for the Pluto Appeal.

Jayne Harris, who has run the classes for 
the last decade with a team of teachers, 
told the Kensington & Chelsea Chronicle: 

“I felt our 10th birthday was a fantastic 
opportunity for Monkey Music to give 
something back to the community by 
supporting the Pluto Appeal.”

She asked the children to decorate a 
special 10th birthday card and also asked 
parents if they would like to give a small 
donation to the Pluto Appeal as a birthday 
present.

Jayne said: “The response has been 
amazing. The children have been 
wonderfully creative and we have had 
fantastic cards featuring colourful pictures 
and collages.

“And with the generosity of our mums and 
dads, we have managed to reach our target 
of raising £6,000 towards this incredibly 
worthwhile cause.”

• You can donate to the Children’s 
Sunshine Appeal at www.justgiving.com/ 
childrenssunshineappeal

• You can donate to the Pluto Appeal at 
www.theplutoappeal.com 

Thanks a million!

Jayne Harris and a colleague 
from  Monkey Music supporting 
The Pluto Appeal

Dr Ed Abrahamson (Lead Consultant in Children’s A&E) treats a young patient
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Spotlight on... Fit for the Future

As part of the Trust’s ongoing Fit for 
the Future programme to improve the 

quality of patient care and make efficiency 
savings, the Trust is rolling out a digital 
dictation system called BigHand.

The new system replaces the need for 
traditional tapes and dictaphones—doctors 
dictate patient letters directly into their 
computer which are then sent electronically 
to their secretary for typing. This means 
clinic letters can be tracked electronically.

Jen Allan, project lead for the BigHand 
digital dictation rollout and General 
Manager for Neonatal, Children's & Young 
People's Services explains: “We hope that 
digital dictation will help us to ensure that 
GPs receive letters within five working days 
of their patient’s outpatient appointment 
in the hospital.

“This is an important performance measure 
that we are not currently meeting. Achieving 
it will improve our communication with GPs 
and improve the patient experience.”

Paediatrics, Neonatal and Medicine have 
already gone live with the new system 
and the rollout will now move on to 
Dermatology, Gynaecology and Surgery.

Jen adds: “Thank you to all staff who 
have been helpful and supportive during 
the rollout and the inevitable teething 
problems. Doctors and secretaries have 
made constructive suggestions to improve 
the system which the Trust is taking 
forward with our supplier to put in place 
once the rollout is completed.”

D r  A l i s on  Wren  (C on su l t an t  in 
Endocrinology and Diabetes) says: “The 
system so far seems to work very well and 
has got rid of the inevitable scrabble to 
find tapes before a clinic and the chance 
of these tapes then getting lost en route 
to the secretaries. 

“Being able to keep track very easily and 
automatically of how much outstanding 
dictation is waiting to be typed is very 
useful.

“Having a fully searchable system will avoid 
previous problems we have had with being 
unable to find letters on our shared drive 
as a temporary secretary has saved them 
in a different format or location. 

“There are a few glitches to iron out with 
formatting of the letter layout but overall 
the system appears to be very user-friendly 
and efficient.”

A new specialist clinic has opened at 
Chelsea and Westminster Hospital to 

meet the needs of people experiencing 
problems with club drugs.

The Club Drug Clinic is run by experts 
from Central and North West London NHS 
Foundation Trust who have pioneered a 
new multi-disciplinary approach to meet 
this increasing area of need.

They say that existing drug services 
in the UK primarily focus on problems 
associated with alcohol, heroin and 
crack cocaine, and as a result those 
experiencing problems with club drugs 
often don’t seek help.

Dr Owen Bowden-Jones, 
Consultant Psychiatrist 
and founder of the 
Club Drug Clinic says: 

“Patterns of drug use in 
the UK are changing and 
over the last two or three 
years we have seen an 
increase in the use of club 
drugs. 

“The health risks associated 
with excessive use of club 
drugs are underestimated 
by many people and little is 
known about the potential 
problems of the newer drugs.” 

The cl inic has a mult i -
d i s c ip l inar y  appro ac h 
with specialist treatments 
provided by doctors, nurses, 
psychologists and drug 
workers. 

Club drugs include Ketamine, Methadrone, 
GHB/GBL, Crystal Methamphetamine, 
Ecstasy and legal highs. The Club Drug 
Clinic accepts referrals through GPs and 
other healthcare professionals as well as 
self-referrals by patients. 

Staff from our John Hunter Clinic for Sexual 
Health Clinic are working in partnership 
with their colleagues from Central and 
North West London NHS Foundation Trust 
to provide an outreach clinic alongside the 
Club Drug Clinic.

• Visit www.clubdrugclinic.com for more 
information

You may be aware of the long-running 
High Street campaign that is also 

echoed in our hospital Pharmacy—‘Ask your 
pharmacist—you’ll be taking good advice’. 
At Chelsea and Westminster, the Pharmacy 
team has been asking our patients what 
advice they would like from pharmacists 
as part of their contribution to improving 
the hospital experience.

Vanessa Marvin, Deputy Chief Pharmacist 
Clinical Services, says: “Virtually all 
inpatients will receive medicines from 
Pharmacy during their stay and many 
receive take home medicines (TTOs). 
We are working closely with colleagues 
in the Trust to improve the timeliness of 
prescribing and preparing TTOs because 
we know that no one likes to wait!

“But we have also found from patient 
feedback, including two focus groups, 
that many patients do not know about the 
full contribution of pharmacists including 
the clinical checking of all prescriptions—
we don’t just ‘put a label on and pop 
medicines into a bag’.” 

As a result of this patient feedback, the 
Pharmacy team is keen to increase public 
understanding of the role of hospital 
pharmacists in order to help meet patients’ 
expectations. 

For example, patient Governors from 
the Trust’s Council of Governors and 
representatives from Kensington & 
Chelsea Local Involvement Network (LINk) 
have said that inpatients would like to 
know that they can always contact their 
designated pharmacist with any queries 
about their medication.

Vanessa says: “We plan to raise 
awareness of the full role of ward 
pharmacists with our patients through 
some new communication initiatives in 
the coming months.”

The Medicines Information helpline 
receives around 1,000 calls a year from 
members of the public who have at some 
point received medicines from Chelsea and 
Westminster Hospital—the contact details 
are given on the business-style cards we 
put into every prescription bag. The most 
frequent queries are about potential 
interactions, side-effects and how to take 
medicines to get the maximum benefit. 

Vanessa adds: “Inpatients will be 
reassured to know they have access to a 
ward or team pharmacist—their personal 
expert in medicines, who they can ask 
these questions and seek further advice 
before they go home. They will be taking 
good advice!”

Service 
Line 
Reviews 
now 
underway
The first wave of Service Line Reviews 

was launched in October as part of 
the Trust’s ongoing Fit for the Future 
programme to improve the quality of 
patient care and make efficiency savings. 

Specialt ies in the f irst wave are 
General Surgery (including Bariatics), 
Medical Oncology, Paediatric Medicine, 
Dermatology, Endoscopy and Adult Critical 
Care (excluding Burns). 

Over the next month these teams will 
look with the help of a facilitator at their 
performance and finance data to identify 
potential efficiency savings. 

Further Service Line Reviews in other 
specialties will be scheduled later in the year.

• See future editions of Trust News for 
updates on the progress of the Service 
Line Reviews programme

Digital dictation improves quality 
of letters for patients and GPs

Gastroenterology Medical Secretary Sharon Brown 
uses the new BigHand dictation system

Club Drug Clinic launched Improving the patient experience
How pharmacists can help

Clinical Pharmacist Beth Eggleston
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A team of staff from the Emergency 
Department (A&E) and HIV & Sexual 

Health took to the stage last month at the 
College of Emergency Medicine’s annual 
conference in Gateshead. 

Dr Sarah Finlay presented data following 
the introduction of routine HIV testing 
in the A&E Department at Chelsea and 
Westminster Hospital in January this year. 

All adult patients attending A&E are now 
routinely tested via an oral-fluid based HIV 
test by the doctor looking after them. 

This work follows on from a successful 
Department of Health-funded study which 
demonstrated that routine HIV testing in 
non-specialist settings is highly acceptable 
to patients and staff, and is effective in 
diagnosing individuals who are unaware 
they are living with an HIV infection. 

Nearly 1,000 A&E patients have been 
tested since January, and a number of 
patients have been diagnosed with HIV and 
subsequently transferred to clinical care. 

Sarah explained that testing remains very 
acceptable to patients, and that testing 
can be seamlessly integrated into the 
workings of the department.

In addition to the data presented, the 
team hosted a multimedia stand at the 
conference to share their experiences and 
expertise in this area, and to encourage 
other A&E departments to consider 
developing routine HIV testing programmes 
in their own departments. 

The team distributed patient information 
leaflets, posters and booklets, and the 
stand was well attended throughout, 
encouraging lively debate at times.

A critical report on hospital care for 
emergency patients in London has 

highlighted some good practice at Chelsea 
and Westminster.

Adult emergency services: Acute medicine 
and emergency general surgery—published 
by NHS London, the capital’s strategic 
health authority—warns that patients 
admitted to hospital at the weekend have 
an increased risk of dying. 

It suggests that increasing the number 
of hours that hospital consultants are 
available at weekends and improving 
access to diagnostic scans could save 
more than 500 lives a year in London.

The report findings were based on a survey 
of all the capital’s hospitals which showed 
that consultant presence is significantly 
less at night and at weekends.

London hospitals range from 8–14 hours 
per day on site consultant presence 
from Monday to Friday, decreasing to an 
average of six hours per day at weekends. 
However, we reported 12 hours cover both 
on weekdays and at weekends.

Chelsea and Westminster was also among 
only 15 hospitals in London which said that 
a consultant reviews all patients admitted 
as medical emergencies within 12 hours 
during the week, at night and at weekends.

In terms of emergency surgery, Chelsea 
and Westminster was among 66% of 
hospitals that said they always operate on 
appropriate emergency surgical patients 
within 24 hours of their admission and 
among only 14% of hospitals that said 
lack of imaging (diagnostic) or theatre 
capacity never led to delays in emergency 
surgery.

However, the report did highlight areas for 
improvement for Chelsea and Westminster 
as well as areas of good practice.

NHS London says it will discuss the 
findings of the report with patient groups, 
as well as healthcare professionals, to 
consider how to improve services.

• Visit www.londonhp.nhs.uk and navigate 
to Publications ► Adult emergency 
services to view the full report

A new ‘Meet and Greet’ initiative in the 
Ground Floor entrance reception area 

of the St Stephen’s Centre started on 3 
October—it was officially launched by Trust 
Chief Executive Heather Lawrence on 12 
October.

The reception desk is being managed 
and run by the St Stephen’s Volunteers 
in co-ordination with Trust staff in the St 
Stephen’s Centre.

They felt this would ensure a more 
professional and welcoming arrival for 
patients and visitors to the building where 
many HIV and sexual health services are 
based.

The St Stephen’s Centre has a busy five 
floors of activity and the St Stephen’s 
Volunteers are now on hand to advise 
patients and visitors.

Barry Dew, of the St Stephen’s Volunteers, 
says: “I am delighted we have launched the 
‘Meet & Greet’ initiative. We have had many 
encouraging comments from both staff and 
visitors and in the first week alone we had 
382 inquiries at the desk.

“The volunteers have welcomed the addition 
to their roles and staffing the desk helps 
to integrate us more fully into the St 
Stephen’s Centre.”

The House of Lords Select Committee 
on HIV/AIDS published its report—‘No 

vaccine, no cure: HIV and AIDS in the 
UK’—in September, which includes details 
of their visit to Chelsea and Westminster 
Hospital.

The Committee visited the hospital in 
March, meeting with staff and patients 
and touring our facilities for people living 
with HIV to help with their research.

The report made a number of recommen-
dations and concluded that the prevention 
of HIV/AIDS should be made a priority 
and that more should be done to improve 
testing. The report suggests that the next 
steps should include introducing testing 
in GP surgeries and the legalisation of 
home testing.

It also highlighted that people living with 
HIV are still subjected to discrimination that 

further prevents people coming forward for 
testing and recognised the important role 
played by voluntary organisations.

Clinical Director Dr Simon Barton said: “We 
were delighted to host the visit and provide 
the Committee with a unique perspective 
of HIV care and how we support our 
patients.” 

Following the visit to Chelsea and 
Westminster, Select Committee Chairman 
Lord Fowler said: “The only way we will 
be able to defeat HIV and AIDS is if we 
understand what the people who live 
with it, and those who care for them, go 
through. And so we were very glad to visit 
the pioneering facilities at Chelsea and 
Westminster.”

• The full report is available to view at 
www.parliament.uk.

Heather Lawrence (Chief Executive) cuts the ribbon at the launch event 
with St Stephen’s Centre and St Stephen’s Volunteers staff

St Stephen’s Volunteers open 
new ‘Meet and Greet’ reception

Trust contributes to 
Select Committee report

Tribute for Tony raises £3,000

Chelsea and Westminster 
staff spread the word 
about HIV testing in A&E

Trust praised for 
consultant cover

Friends and family recently paid tribute 
to former Chelsea and Westminster 

patient Tony Ledger by holding a fun run to 
raise money for Chelsea and Westminster 
Health Charity.

Tony was a keen runner, so when it came 
to commemorating him, scores of people 
jumped at the chance to join the 5k fun 
run on 24 September.

The event kicked off at the seafront in 
Whitstable (in Kent) amidst glorious 

sunshine and those who joined either ran 
or walked. 

They were raising funds to support Thomas 
Macaulay Ward where Tony had been cared 
for.

The event was organised by Tony’s partner 
Mark Dickerson, and with people donating 
money to the ward in place of flowers at 
Tony’s funeral, the total raised to date is 
more than £3,000.

Friends and family took part in the fun run to raise money for Thomas Macaulay Ward



What is your experience of 
working for the Trust?

The NHS National Staff Survey is your 
opportunity to have your say on what it’s 
like to work at Chelsea and Westminster.

Everyone’s views are important and all 
staff are encouraged to complete the 
survey. 

Last year 64% of Trust staff completed it, 
the second highest response rate among 
acute NHS trusts in London.

The deadline for completed surveys to 
be received by Capita, the independent 
organisation that runs the survey on 
behalf of the Trust, is 30 November.

Surveys have been distributed via internal 
mail—if you have not received your survey 
please contact Mary Sampson (Corporate 
HR Manager) on x56738 or via Trust email.

Mark Gammage, Director of Human 
Resources says: “I would urge everyone 
to complete their survey so the Trust 
Board receives as much staff feedback as 
possible in order to take action to address 
issues of concerns to staff.”

The survey is confidential—all completed 
survey questionnaires are sent directly to 

Capita, an external organisation that runs 
the survey on behalf of the Trust.

Take a break to complete 
your survey

A series of Staff Survey ‘Coffee Breaks’ 
have been organised to give you protected 
time in which to complete your survey—
there are two more sessions this month.

Fill in your survey and enjoy free coffee 
and refreshments on the following days:

• 17 November, 3–4:30pm 
Harbour Yard (Training Suite)

• 21 November, 11am–12:30pm 
West London Centre for Sexual Health

What is Social Networking?

The term Social Networking is used to 
cover internet sites such as:

• Facebook
• Twitter
• MySpace
• Bebo

• Friendster
• YouTube
• LinkedIn 

Follow the Trust on Twitter

If you would like to follow the official 
Chelsea and Westminster Hospital Twitter 
feed you will need to sign up outside the 
Trust or on your personal smartphone:

• Visit www.twitter.com

• Enter your name, email address and a 
password into the form, click Sign up, 
and follow the instructions

• Once registered, search for chelwestft 
and click Follow

Using social networking 
at work

• Staff may not access social networking 
sites on Trust computers unless it is 
required for genuine work purposes— 
contact the IT Service Desk for 
assistance

• Some services have their own social 
networking sites—if you wish to set 
one up for your service please contact 
your Divisional Director of Operations 

and the Communications Department 
for advice and to seek approval

• If your service has its own site, ensure 
it is monitored by nominated staff and 
updated regularly

• The Trust has a Twitter feed which can 
be used to promote our services—if 
you would like something posted 
please contact the Communications 
Department

Using social networking 
at home

• Protect your online reputation—ask 
yourself if you would want colleagues 
or potential employers to see your 
personal information

• Do not post confidential or business 
information on your personal 
networking sites

• Do not post information about patients 
or their relatives—this includes 
photographs

• Do not post comments or information 
about colleagues in relation to their 
employment such as judgements 
about their performance or character

• Do not post photos of colleagues taken 
in work situations or in their uniforms

• Do not post statements that bring the 
Trust, its services, staff or contractors 
into disrepute

Cut out and keep this guide for reference.

Staff Survey—have your 
say on life at Chelsea 
and Westminster
Deadline to complete your survey: Wednesday 30 November

Don’t be a twit!
Guide to the use of Social Networking Sites Osian Powell, who is currently General 

Manager for Children’s Services at 
St George’s Hospital in Tooting, is due 
to join the Trust as General Manager 
for Medicine & Trustwide Operations on 
13 December.

Osian said: “I am very excited about joining 
Chelsea and Westminster and I can’t wait 
to get started in this busy and varied role.

“Having completed the Graduate 
Management Training Scheme, I’ve been 
working in the NHS for more than eight 
years now at Newham Hospital and King’s 
College Hospital before taking up the 
post of General Manager for Children’s 
Services at St George’s. 

“My first contact with Chelsea and 
Westminster Hospital was in 2006 when 
I came to the A&E department after 
dislocating my shoulder playing rugby, and 
thankfully the care I received lived up to 
the Trust’s excellent reputation. 

“After meeting some of the teams I’ll 
be working with, I have been very 
impressed by the attitude of the staff 
and the positive views they gave of their 
departments, along with their clear 
commitment to delivering high quality 
care to patients.” 

Outside work, Osian says his two passions 
are rugby and music. He plays rugby 
for the London Welsh amateur sides in 
Richmond and plays lead-guitar in a very 
occasional band, playing anything from 
jazz and blues to rock and pop.

Osian set to join the Trust

Security Awareness Month in November 
gives all staff an opportunity to win a 

fantastic iPad 2 by:

• Taking part in a Security Breach quiz 

• Taking part in an Information Governance 
quiz/game

• Finding the 20 answers in the Security 
wordsearch

• Coming up with an initiative to combat 
opportunist theft

• Coming up with an initiative on security 
of patient information

Visit the Security team’s stand in front of 
the M-PALS office on the following dates 
to find out how to take part:

• Monday 7 November
• Wednesday 16 November
• Friday 25 November

Staff will be able to take part in interactive 
games and video walkthrough tests, pick 
up the quiz papers, and talk to the Security 
team.

Other events planned for Security 
Awareness Month include a ‘mystery 
shopper’ exercise, incident training, conflict 
resolution training, security surveys at ward 
level and an Information Governance data 
capture exercise.

Security Awareness 
Month—win an iPad 2

The Trust’s monthly Team Briefing has 
been re-launched in a new, shorter 

format.

Chief Executive Heather Lawrence hosts 
a monthly briefing to ensure staff are fully 
informed about important developments 
in the Trust.

All staff are welcome to attend and 
each Division must ensure that they 
send appropriate representatives who 
are responsible for communicating the 
information throughout their departments.

All line managers are expected to brief 
their own staff within a week of the Chief 
Executive briefing.

There is also a new requirement to fill in a 
short survey to confirm you have briefed 

your staff—keep an eye out for the link on 
the electronic version of Team Brief which 
is emailed to all staff following the briefing.

Diary dates

Team Briefing 2012

• 6 January
• 3 February
• 2 March
• 13 April
• 4 May
• 1 June
• 6 July
• 3 August
• 7 September
• 5 October
• 2 November
• 7 December

New Team Briefing 
launched
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Following the success of last year’s Staff 
Wellbeing Day, this year the popular 

event is being extended to run over three 
days from Tuesday 8 to Thursday 10 
November.

It will feature taster events and initiatives 
to promote mental and physical health 
and wellbeing, and the importance of 
maintaining work-life balance, including:

• Mini health MOTS

• Back and shoulder or Indian head 
massages

• Functional movement screening/
cardiovascular fitness testing

In addition, there will be the opportunity 
to try out Pilates and take part in classes, 
and a yoga instructor will be on hand 
to promote the benefits of joining the 
extremely popular yoga classes held in 
the Trust.

A newly opened local gym will be available 
to promote their services.

Members of the physiotherapy team will be 
facilitating stretching classes for staff and 
providing advice and guiding staff through 
exercises so that staff can undertake these 
exercises at home and work.

A Health and Wellbeing Fete will be held 
on Thursday 10 November in the Academic 
Atrium. This event will promote a variety of 
interactive events with the emphasis on 
promoting positive mental health.

The winner of the staff photography 
competition launched in October will be 
announced and the shortlisted entries 
submitted will be showcased for all to 
see the ways in which the theme ‘outside 
colour’ has been captured. 

• See posters in the Trust for a full 
programme of events with times and 
venues

D o you have ‘another life’ outside 
the hospital which would be of 

interest to Trust News readers? Perhaps 
you do charitable work that you would 
like to publicise or you have a talent 
for something that has nothing to do 
with your ‘day job’ here at Chelsea and 
Westminster.

‘My other life’ is a new Trust News feature 
which will profile staff with interesting or 
unusual interests outside work—the first 

member of staff to feature is Occupational 
Therapist (OT) Zoe Wood, an artist who 
recently had an exhibition of her paintings 
displayed in the hospital.

Where do you work in the Trust?

I’m currently on maternity leave but I 
am usually a Band 7 OT working on Nell 
Gwynne Ward (the Stroke Unit on the 4th 
floor). I have worked for the Trust for more 
than three years now.

What came first—art or OT?

Well, I’ve done art for a long time. I did Art 
GCSE and A-level and then had a tricky 
decision to make when leaving school to 
either continue doing art more seriously or 
pursue a career in healthcare. 

My mum was a physio and managed to get 
me some work experience with a lovely OT, 
which I thoroughly enjoyed. I then realised 
that OT could in fact tap into some of my 
creative skills as well as challenging me 
intellectually, so my decision to go down 
the OT route was cemented.

Did you always know you had 
a talent for painting—and 
what training have you had?

I guess people have always said that I paint 
boldly and confidently and have never been 
too fussy about my work—which I think is 
a compliment.

At school, while the art facilities were 
great, the teaching was very focused on 
painting exactly what you see in front of 
you in terms of proportion and generating 
realistic dimensions. 

When I went on to ‘freer’ establishments, 
including Putney Art School, I soon learned 
that colours, proportions and subject 
matter could take any direction you want 
really, which made my work more fluid and 
exciting I think.

What subjects do you 
tend to paint?

My favourite subject matter is probably 
figures and life drawing but I also like to 
paint scenes or pictures where the viewer’s 
eye has to track all over the picture through 
a series of subtle angles, colour changes 
or lines, which is achieved by careful 
composition.

Does your work in the hospital 
inspire your art at all? 

Working on the Stroke Unit, I am 
surrounded by people who have often 
lost the use of their hands, their ability 
to concentrate and insight into how they 
view the world, as a result of their stroke. 

It does make me feel extremely lucky to 
be able to use every part of me to create 
a painting that gives me a huge sense of 
achievement and enjoyment.

Chelsea and Westminster has won the 
‘Best Employer for Carers’ category at 

the Top Employers for Working Families 
Awards 2011.

The judges praised Chelsea and 
Westminster’s work in recognising carers 
as an ‘unheard’ group of employees who 
were hesitant about asking for support and 
the development of a strategy deliberately 
aimed at carers working in the Trust. 

They highlighted an ‘easy read’ guide and 
lunchtime advice sessions for carers, as 
well as sessions aimed at managing stress 
for carers, and the communication of the 
message that flexible working isn’t just for 
parents but for everyone with dependents. 

Chelsea and Westminster was also 
shortlisted in the ‘Best Employer for 
Working Mothers’ category and named 
among the 30 Top Employers for Working 
Families 2011. Other award winners 
included major private sector companies 
including Deutsche Bank, Centrica and 
American Express Services Europe.

Sarah Jackson, Chief Executive of Working 
Families said: “The quality of entries for 
this year’s Top Employers for Working 

Families Awards has been exceptional. We 
congratulate the Top 30 employers and the 
special award winners on their inspiring 
work-life policies and practices.

“These agile, forward-thinking organisations 
recognise the value of offering flexible 
workplaces and in doing so benefit 
from advantages in staff recruitment, 
engagement, motivation and performance.”

Mary Mercer, Principal Consultant at the 
Institute for Employment Studies added: 

“This year’s entries show that flexible 
working policies remain high on the agenda 
during economically challenging times as 
they offer advantages to both employers 
and their staff.

“Workers are better able to balance work 
with life outside of employment and 
employers find that, as well as being 
the right thing to do by staff, a flexible 
approach also allows them to control costs 
and maximise productivity.”

• A new Trust guide for staff who would 
like to find out more about working 
flexibly—Flexible Working: A Guide for 
Staff—is available on the intranet

September

Congratulations to Charlotte Mackenzie 
Crooks (Volunteer Services and Work 
Experience Manager) who was the winner 
of September’s Employee of the Month.

Charlotte was nominated by numerous 
staff colleagues and volunteers including 
Jennifer Persaud-Haughton who said: 

“Charlotte is the most caring, patient 
and dedicated person I have met since I 
started volunteering in the hospital. She 
is always ready to listen and always finds 
the good in everyone.”

Charlotte leaves the Trust on 4 November 
to start a new life with the imminent arrival  

 
of her first baby and relocation 
from London—we wish her all the best 
for the future from everyone who has 
enjoyed working with her at Chelsea and 
Westminster.

Employee of the Month
Sponsored and funded by Chelsea and Westminster Health Charity

My other life Zoe Wood, Occupational Therapist

Zoe Wood pictured with her recent exhibition of paintings in the hospital

Staff Wellbeing Days
8–10 November

Trust named best UK 
employer for carers

Amber Payne (Employee Benefits Manager)—left and Mark 
Gammage (Director of HR)—second left receive their award
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Charlotte Mackenzie Crooks with Cathy Mooney (Director of Governance) and Katherine Mellor (Charity Arts Director)



trustnews
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next edition of Trust News please contact 
Renae McBride by Friday 11 November.
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Hairdressers
2nd Floor, Lift Bank D

Opening hours

Tue-Fri: 10am–5:30pm
Sat: 10am–4pm

Evening appointments 
by prior arrangement

10% discount to staff upon 
production of valid ID badge

Call x58681
020 3315 8681 externally

Puzzle corner
Every month Trust News has a range of puzzles created by Clinical Site 
Manager Chris Morrow-Frost. This month’s puzzles are dedicated to the 
staff working in Children’s A&E who specifically requested some riddles.

Look for this month’s solutions in the December issue of Trust News.

1. An ordinary British citizen with a clean 
police record but no passport or driving 
license managed to visit 20 foreign 
countries. He was welcomed into each 
country and left of his own accord. He 
did all this in only one day. How did he 
manage this?

2. Two sons are born to the same woman, 
within the same hour on the same day. 
However, the two boys are not twins, 
how can this be?

3. A woman has seven children. Exactly 
half are boys. How can this be?

4. In Conwy, North Wales, you cannot take 
a picture of a man with a wooden leg. 
Why?

5. A husband and wife are on a bus 
travelling through a steep gorge. The 

bus stops halfway through the gorge at 
a bus stop. Only the husband and wife 
get off at the stop and the bus drives 
off. Just at the moment, a huge boulder 
topples off the mountainside and lands 
on the bus, squashing it, killing all those 
in it. The wife turns the husband in tears 
and says ‘I wish we were on that bus’. 
Presuming she did not want to die, why 
would she say such a thing?

October Solutions

1. 3—if the lions haven’t eaten for 3 years 
they would be dead.

2. 101—ONE HUNDRED ’A’ND ONE

3. 9—if one friend has won three times, the 
second friend has lost 3 coins. Therefore 
they would have to win 6 more games 
to win 3 coins overall.

The Hunted

Within this wordsearch are 30 animals and 1 insect. Can you find them all? Hint—breeds 
may be included as well as the world’s most destructive animal.

R W O C H I N O I L

B E A R B O R N A L

P L G E A A R E A A

F O X I T B S S R M

D M N N T A B E E A

S P O Y A E C I T A

H H U U A M G A T S

E A R G S K F R O G

E R L E W E X O A O

P E S O W R E E D H
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Use your vote!
Council of Governors elections this month

The Friends of the Chelsea & Westminster Hospital

Christmas Cards 2011

Elections to the Council of Governors, 
which includes staff, patient and public 

representatives voted in by Foundation Trust 
members, are taking place this month. This 
includes the Support, Administrative and 
Clerical staff constituency.

If you are a registered Foundation Trust 
member in one of the constituencies where 
elections are being held, you should have 
received a ballot paper in the post on 3 
November.

This includes all staff in the Support, 
Administrative and Clerical constituency 
unless you have opted out of membership.

The deadline for voting (when completed 
voting papers must be received by the 
Returning Officer) is 5pm on Thursday 24 
November.

Results will be published on the Trust 
website www.chelwest.nhs.uk on Friday 
25 November. 

Foundation Trust members are encouraged 
to use their vote to have their say on who 
they want to represent their interests on 
the Council of Governors.

Candidates standing in the elections are 
as follows:

• Patient constituency (1 seat)

 Suniti Chauhan
 Phyllis Gorlick-King
 Anna Hodson-Pressinger
 Dr Sharuna Nagwaney
 Sue Redmond

• Public: Kensington & Chelsea Area 
2 constituency (1 seat)

 Dr Eike Marx
 Sandra Smith-Gordon

• Staff: Support, Administrative and 
Clerical constituency (1 seat)

 Maddy Than

No candidate has nominated themselves 
for election in the Public: Wandsworth Area 
2 constituency and therefore this seat will 
remain vacant.

• Contact Vida Djelic (Foundation Trust 
Secretary) on 020 3315 6716 or 
vida.djelic@chelwest.nhs.uk or visit 
www.chelwest.nhs.uk/getinvolved for 
further information

Order form

Card N° of packs Cost Total

Kings of the Orient @ £2.50 per pack £ 

Snowman @ £2.50 per pack £

Building the Snowman @ £2.50 per pack £

Mother and Child @ £2.50 per pack £

Musical Angel @ £2.50 per pack £

Waiting for Santa @ £2.50 per pack £

Postage and packing* £

Grand total £

*Postage and packing costs

1–2 packs £1.80
3–4 packs £2.20
5–6 packs £2.75

7–8 packs £3.25
9–10 packs £4.50

I enclose a cheque for £_________________  (please remember to include p&p)

Name _____________________________________________________________________

Address ____________________________________________________________________

_______________________________________________  Post code __________________

Telephone n° _________________________  Email ________________________________

Please make your cheque payable to The Friends of the Chelsea & Westminster Hospital 
and cut out and post this form to Christmas Card Sales, The Friends of the Chelsea & 
Westminster Hospital, 369 Fulham Road, London, SW10 9NH.

Our 2011 Christmas Cards are now available—they may be bought from The Friends 
Office on the Ground Floor and by post. All cards cost £2.50 per packet of 10 cards 

with envelopes and are 11cm square (4¼”). All cards have the greeting ‘With Best Wishes 
for Christmas and the New Year’, except Snowman with ‘Season’s Greetings’.

Kings of the Orient

Mother and Child Musical Angel Waiting for Santa

Snowman Building the Snowman


