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NHS National Staff Survey
Have your say on life at Chelsea and Westminster

Deadline to complete your survey—30 November
See pages 4 and 5 to find out more

Our objectives:
Do you 
know what 
they are?
The Trust has four objectives—our priorities 
as an organisation:

 Improve patient safety and 
clinical effectiveness

 Improve the patient 
experience

 Deliver excellence in teaching 
and research

 Ensure financial and 
environmental sustainability

We have given each objective a visual 
symbol—you will see that many articles in 
this month’s Trust News have a symbol to 
show their link to the objectives.

There is a particular emphasis this month 
on the role of staff in delivering all four 
objectives.

The NHS Staff Survey, which all staff are 
encouraged to complete, is the key theme 
of October’s Trust News—see pages 4 and 
5 for details.

Chart-topping boyband JLS promoted 
the importance of safer sex in reducing 

sexually transmitted infections and 
unwanted pregnancies during a visit to 
the Lancaster Road Youth Club, Ladbroke 
Grove where John Hunter Clinic staff run a 
sexual health community outreach service.

Their visit on 19 September celebrated the 
success of the band’s Durex Just Love Safe 
condoms—band members don’t make any 

money out of the sale of the condoms with 
all proceeds going to the JLS Foundation 
so donations can be made to charities.

Nurse Practitioner Kate Cook, who runs the 
Trust’s community outreach service at the 
youth club with fellow Nurse Practitioner 
Lee Watson, said: “JLS are doing a great 
job promoting the safer sex message to 
young people. Their commitment to this 
work is making a real difference.”

O ur first two new state-of-the-art 
children’s operating theatres opened 

in September, marking the completion of 
the first phase of a brand new £45 million 
children’s hospital.

Staff also welcomed their first young 
patients into the purpose-built paediatric 
surgical admissions and pre-assessment 
area.

The opening of the new theatres will benefit 
thousands of children and young people 
living not only in the local area but also 
throughout the South of England. 

Mr Simon Eccles, Consultant Craniofacial 
Plastic Surgeon and Clinical Director 
of Paediatrics said: “Chelsea and 
Westminster Hospital is a pioneer in the 
field of keyhole surgery for children and a 
lead centre for specialist children’s and 
neonatal surgery, so the new theatres will 
enable us to build on this.

“Minimally invasive surgery is proven to 
reduce levels of pain and improve recovery 

times and we are excited about how the 
children and young people we care for will 
benefit from the new facilities.”

One of the new theatres includes the 
UK’s first hoodless Ultra Clean Ventilation 
(UCV) system. The state-of-the-art system 
creates a funnel of clean air around the 
patient without the need for a hood—this 
means the ventilation system can sit flush 
with the ceiling and further reduces the 
infection control risk for the patient.

Mr Simon Clarke, one of the surgeons who 
is working in the new theatres, said: “I have 
been involved in the design process of our 
new children’s hospital from the beginning 
but was still in awe when I saw the new 
children’s operating theatres for the first 
time.

“They are quite simply the best I have ever 
seen for children anywhere in the UK and 
they will make a real difference to the 
quality of care that we are able to deliver 
to our patients.”

The new children’s hospital will include:

• Four new paediatric operating theatres 
with state-of-the-art equipment

• Extended Paediatric High Dependency 
Unit for the sickest children

• New high quality admission and 
pre-operation areas, a day surgery 
unit, together with expanded recovery 
facilities for in and outpatient services 
for local children and young people

• A new adolescent ward

• Upgraded and relocated children’s 
wards

A fundraising appeal is currently underway 
to raise £1.5 million for the first children’s 
surgery robot in the south of England which 
will enable keyhole surgery to be provided 
for young patients—donations can be 
made at www.theplutoappeal.com.

The Pluto Appeal is part of the Children’s 
Sunshine Appeal which was launched 
earlier this year to raise £5 million 
for the new children’s hospital. Visit 
www.childrenssunshineappeal.org.uk to 
find out how you can donate.

New children’s theatres open
JLS with staff and service users at the Lancaster Road Youth Club

ChelwestFT

Mr Elliot Benjamin (Ear, Nose & Throat Consultant) 
performs a procedure in one of the new theatres

Staff in one of the new theatres

JLS support safer sex message
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Quick bites

Trust shortlisted in two 
categories of top NHS awards

We have been shortlisted in two categories 
of the Health Service Journal Awards 
2011—for ‘Research Culture’ and for 
‘Clinical Service Redesign’ (the Acute 
Oncology Service).

The NHS North West London Integrated 
Care Pilot, in which the Trust is a 
partner, has also been shortlisted in 
two categories—‘Managing Long Term 
Conditions’ and ‘Improving Care with 
Technology’. 

Award winners will be announced on 15 
November.

‘No More Clots’ campaign

Ensuring that no patient acquires a 
preventable blood clot or pulmonary 
embolism (known collectively as venous 
thromboembolism or VTE) is one of 
the Trust’s four priorities for quality 
improvement this year.

The ‘No More Clots’ campaign is raising 
awareness about the issue among staff 
and patients—staff can read the latest 
VTE Bulletin (dated September 2011) on 
the intranet.

BBC junior doctors documentary

Filming of the second series of the award-
winning BBC documentary Junior Doctors: 
Your Life in Their Hands at Chelsea and 
Westminster is due to continue until the 
end of October.

The series, which follows the lives of eight 
junior doctors at work and at home, is due 
to be broadcast in six one-hour episodes 
on BBC3 in early 2012.

Annual Members’ Meeting

Several hundred Foundation Trust 
members, including many staff, attended 
our annual meeting on 15 September—it 
included a presentation about the Friends 
Patient Support Project.

For the first time ever, the meeting was 
broadcast live on Twitter which meant 
that anyone unable to attend the event in 
person could find out how the Trust has 
performed over the last year.

You can follow us on Twitter by searching 
for #ChelwestFT or visiting www.twitter.
com/chelwestft.

Trust Board news

Non-Executive Directors Charlie Wilson 
and Andrew Havery will be stepping down 
from the Trust Board when their terms of 
office come to an end on 31 October—we 
thank them for their service to Chelsea 
and Westminster (see the back page for 
an interview with Charlie Wilson).

Sir John Baker, Jeremy Loyd and Sir 
Geoff Mulcahy—who have been serving 
as Non-Executive Director designates 
since December 2010—will join the Trust 
Board as full Non-Executive Directors on 
1 November.

Heather’s view by Heather Lawrence, Chief Executive

Thank you to everyone who took the time 
to come to the Trust’s Annual Members’ 

Meeting last month. I was pleased to 
see so many of our staff, patients and 
members of the hospital take such an 
active interest in Chelsea and Westminster.

Every year the meeting provides us 
with a fresh insight into the issues that 
are of most importance to our patients 
and their families and this year was no 
different. In particular, the question and 
answer session at the end of the meeting 
reminded us that, while the majority of our 
patients are happy with their care, there 
are still some who experience problems.

A few people recounted their experiences at 
Chelsea and Westminster and while each 
story was different in its own way, it became 
clear that there was one common theme 
that tied them all together—communication.

When we get it right, we do things very 
well. For example, a number of people at 
the annual meeting praised the Treatment 
Centre, in particular the positive attitude 
of staff who smile and make patients feel 
welcome.

However, we know that communication is 
one of the areas that needs improvement, 
which is why it is one of the three patient 
experience priorities we’ve set for this year. 

While there is much work that needs to be 
done, we’ve already implemented a couple 
of initiatives to help improve the way we 
communicate with patients.

We listened to our patients who told 
us that they found it difficult to identify 
staff. As a result, our Foundation Year 
1 and 2 junior doctors on the wards are 
now wearing short white coats to make 
it easier for patients to recognise them, 
and we have introduced new staff name 
badges with large print writing to make it 
easier for patients to read the name of the 
member of staff and what their job is. I’m 
confident that these simple changes will 
make a difference.

All Trust employees will soon receive the 
annual NHS Staff Survey to complete.

I will be filling in my survey and I hope all 
staff make it a priority to do likewise and 
give their views about what it’s like to work 
at Chelsea and Westminster. Last year we 
had the second highest response rate of 
any acute NHS trust in London.

In this edition of Trust News you will find 
a special feature on the staff survey and 
you can read about the changes that have 
been made in response to what staff told 
us in the last survey. 

I hope after reading about the survey, 
that staff will also be reassured that all 
of their responses will remain completely 
confidential. 

Finally, I would like to take this opportunity 
to thank two of our Non-Executive Directors 
who finish their terms of office at the end of 
October—Charlie Wilson and Andrew Havery. 

I’ve had the great honour of working with 
Charlie and Andrew for many years and 
they have both contributed so much to 
the hospital during their time on the Trust 
Board.

Hand 
hygiene 
watch
The Trust achieved 95% hand hygiene 
compliance in July—which was an 
improvement on the 93% achieved in 
June—however it dropped again to 94% 
in August.

The results were revealed following audits 
conducted by Infection Control Link 
Professionals, who are staff responsible for 
infection control in their areas of the Trust.

Congratulat ions to the fol lowing 
depar tments who achieved 100% 
compliance during July and August:

• Phlebotomy

• Kobler Day Care

• Thomas Macaulay Ward

• Assisted Conception Unit

• Annie Zunz Ward

• Outpatient Department 2

Visitors to the hospital are encouraged 
to contribute to high standards of hand 
hygiene by using the hand gel which is 
widely available throughout the hospital.

Web
watch

There was a record number of visits to 
the Chelsea and Westminster Hospital 

website www.chelwest.nhs.uk in August—
almost 57,000—which demonstrates 
that it is an increasingly important source 
of information for patients, visitors and 
people interested in working for the Trust.

One way in which we are improving the 
quality and accessibility of information 
on the website is by making more videos 
available to be watched online.

New videos that have gone live in the last 
month include the Acute Assessment Unit 
(pictured above), the Macmillan Centre and 
Meet the Matrons.

Two depar tments have worked on 
video-based virtual tours which will be 
available on the website in the near future—
Maternity and the Intensive Care Unit.

The Assisted Conception Unit are working 
on a new video to promote the unit’s 
services both at the Fertility Show on 4 
and 5 November and on the website.

If you are interested in making a video 
to help market your services online, 
please contact George Vasilopoulos 
(Web Communications & Graphic Design 
Manager) on x52767 or via Trust email.

What do patients say about 
Chelsea and Westminster?

I am writing to pass on my gratitude to 

the staff of Chelsea and Westminster 

Hospital for the excellent care I received 

recently.

I was admitted with chest pains which 

were eventually diagnosed as pneumonia. 

Because I had been undergoing 

chemotherapy for some months, I was 

very weak and prone to sickness. All 

of the staff were kind and helpful and 

prompt to relieve pain and discomfort. I 

don’t on the whole remember the names 

of individuals, but I would like to mention 

particularly the registrar who saw me on 

the first evening and following day, Nicky 

the night nurse in the Acute Assessment 

Unit, the doctor who was on night duty 

there and the respiratory therapists who were so encouraging to me on David Erskine Ward. I’m glad to say that I feel much better now and am regaining strength, the more so as my chemo is now over and I can look forward to getting back to normal health again.
I was very impressed with the general confidence, competence and cheerfulness of this hospital, something that I haven’t always noticed elsewhere in the country. It made a tremendous difference to me when my own health and mood was at a very low ebb. Please convey my thanks to everybody involved.

—CH

Each month Trust News includes a 
round-up of feedback received from 

patients, both positive and negative, to 
help make staff aware of what patients 
are saying about us.

In recent weeks, patients have written to 
the hospital complimenting our 56 Dean 
Street HIV and sexual health centre for 
offering better opening times and praising 
staff for being welcoming, efficient and 
knowledgeable and for providing an 
excellent and professional level of service.

However, patients also raised concerns 
about delays or cancellations of outpatient 
appointments. The Trust is working hard 
to ensure that all outpatient clinics run as 
smoothly as possible and that any delays or 
cancellations are communicated effectively 
to patients.

Letter of the month

The M-PALS team receives hundreds of 
letters from patients commenting on 
their care and every edition of Trust News 
features one of those letters to help share 
this feedback.
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The World Health Organisation predicts 
that by 2015, 700 million people (10% 

of the total population) will be obese. That 
compares with the 400 million adults 
worldwide believed to be obese in 2011.

Closer to home, around one in four men 
and one in three women in the UK are 
overweight according to Government 
statistics.

Obesity is associated with serious 
conditions such as cardiovascular disease, 
diabetes, high blood pressure, high 
cholesterol, sleep apnoea, osteoarthritis 
and obstetric complications. The obesity 
epidemic continues to affect patients’ 
health, quality of life and has a wider 
impact on society. 

Bariatric and metabolic surgery has 
specific selection criteria and has been 
shown to be an effective treatment to lose 
weight and to improve or cure the diseases 
associated with obesity.

Chelsea and Westminster Hospital has 
been providing bariatric and metabolic 
surgery since it first opened and since 
2008, the hospital has been a ‘preferred 
provider’ specialist centre for patients living 
in London, the South East and the East 
of England.

Each year we carry out more than 250 
weight loss surgical procedures including 
gastric bands, gastric bypasses and 
sleeve gastrectomies. The procedures 

are performed by laparoscopic (keyhole) 
surgery in the vast majority of patients.

Consultant Surgeon Mr Gianluca Bonanomi 
explains that patients who are referred 
to the service are cared for by a multi-
disciplinary team of specialists who support 
patients to make the right decisions about 
their treatment.

Mr Bonanomi says: “There is increasing 
evidence that bariatric surgery is currently 
the only treatment that can achieve 
long-term significant weight loss and 
improvement of associated diseases. 
However, deciding to have bariatric surgery 
is not an easy decision.

“Patients need to fully understand what 
impact having surgery will have on their 
life and what it can mean for them. Surgery 
is not a quick fix and patients need to 
be motivated and commit to making 
significant lifestyle changes to help them 
not only lose weight but also maintain it 
for the rest of their life.”

Even before the decision is made to carry 
out surgery on someone who is obese, 
patients undergo a rigorous assessment 
process to establish if they are suitable 
to have the procedure. Patients are given 
appointments with several members 
of the team—which includes a clinical 
nurse specialist, dietitians and clinical 
psychologists—who help them decide if 
surgery is the right option and what sort of 
operation would be the most appropriate.

Depending on the health of the patient, 
they may also be referred to other 
specialist services such as endocrinology, 
endoscopy, cardiology, respiratory 
medicine, the Stop Smoking Service or 
anaesthetics, to decide if it is safe for them 
to have surgery.

Clinical Psychologist Dr Denise Ratcliffe 
says that once patients make the decision 
to go ahead with surgery, they also attend 
workshops prior to their operation to help 
them prepare.

Dr Ratcliffe says: “In conjunction with the 
dietitians and the rest of the team, we 
provide workshops for patients before they 
have surgery so they can have a realistic 
view of what the process involves and be 
clear about their role in making surgery 
work.”

However, while the team provides support 
in the lead up to surgery, their role doesn’t 
end when the patient is discharged home. 
Patients are required to come for regular 
appointments with their surgeon, dietitian 
and psychologist for the next 18 months.

Dr Ratcliffe continues: “Bariatric surgery is 
a psychologically demanding process which 
requires patients to make and maintain 
lifelong behaviour changes and most 
people need some psychological input at 
some point in the process.

“Many of the people we see have a complex 
relationship with food and may have used 
food as a way of coping with emotional 

difficulties—some people continue to 
struggle with this following surgery and 
need some help to manage this so that it 
doesn’t jeopardise their weight loss.”

Who’s who

Consultant Gastrointestinal
Surgeons
• Mr Gianluca Bonanomi
• Mr Evangelos Efthimiou
• Mr James Smellie
• Mr Jeremy Thompson
 
Specialist Dietitians in
Bariatric Surgery
• Kelli Edmiston
• Joann Lam
• Rachel Meynell
 
Clinical Nurse Specialist
in Obesity Surgery
• Nuala Davison

MDT Co-ordinator
• Christina Henry

Clinical Psychologists
• Dr Denise Ratcliffe
• Dr Rukshana Ali
 
Assistant Psychologist
• Naomi Biddle
 
Surgical Admissions
• Iwona Kwak

Having tried and failed every kind of 
diet, I was delighted (and scared) 

when my doctor said she would refer me 
to Chelsea and Westminster Hospital for 
weight loss surgery. My first appointment 
was in January 2010. I weighed 24 stone 
4 pounds.

A plan was drawn up between myself and 
Denise (my psychologist) to help get my 
portion sizes and eating habits under 
control.

The first thing was to buy smaller plates, 
make plans for all my meals, divide 
packaged meats into individual freezer 
bags and make sure they were as fat free 
as possible. That way I wasn’t likely to 
eat them all at once. I also increased the 
amount of vegetables that I ate and started 
exercising more, working in the garden and 
going for walks.

It was decided that I would have a gastric 
band because I wanted to be active and 

maybe find a job that would require a 
certain level of fitness. I had the surgery 
in June 2010.

It’s just over a year since the operation 
and I’ve lost just over nine stone. My goal 
was to get down to 14 stone and I’m not 
far off that. 

My diet is pretty consistent with lots of 
fish and stir-fries with vegetables, not 
too mushy or fibrous as these do not go 

through the band. The rest of it is trial and 
error—I learn what works and where I get 
my energy. I’ve joined a gym and enjoy 
walking, wildlife and photography.

I’ve also been invited to talk to other 
patients about my experiences of having 
a gastric band.

These talks are very helpful for me and 
I also feel like this is my way of saying 
‘thank you’.   

Meet the Team… Bariatric (Weight Loss) Surgery

Weight loss surgery—a patient’s story By Matthew Shine

Members of the Weight Loss Surgery team—Mr Gianluca Bonanomi (Consultant Surgeon), Naomi Biddle (Assistant Psychologist), Rachel Meynell (Specialist Dietitian), Dr Rukshana Ali (Clinical Psychologist), 
Joanna Allam (Consultant Anaesthetist), Joanna Lam (Specialist Dietitian), Kevin Haire (Consultant Anaesthetist), Dr Denise Ratcliffe (Clinical Psychologist), Nuala Davison (Clinical Nurse Specialist),  
Mr Jeremy Thompson (Consultant Surgeon), Kelli Edmiston (Specialist Dietitian), Eleanor Baldwin (Specialist Dietitian), Christina Henry (MDT Co-ordinator), and Mr James Smellie (Consultant Surgeon)
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Focus on... Staff Survey
The NHS National 

Staff Survey is 
your opportunity to 
have your say on 
what it’s like to work 
at Chelsea and 
Westminster—last 
year’s response rate 
was the second highest of any 
acute NHS trust in London.

In this month’s Trust News 
we find out what action the 
Trust has taken to respond 
to feedback from staff in last 
year’s survey—and future 
plans to ensure that Chelsea 
and Westminster is an 
employer of choice for staff.

As a direct result of listening to feedback 
from staff in last year’s Staff Survey, 

the Trust Board approved a Trustwide 
action plan focused on six key themes:

• Handwash ing —the avai labi l i t y 
of  handwashing mater ials has 
been improved,  inc luding new 
automated hand gel dispensers, and 
communication about the importance 
of infection control has included Hand 
Hygiene Awareness Week in August and 
new verbal reminders about the need to 
gel your hands in various key locations 
around the hospital

• Health and safety training—now 
included in mandatory training update 
days for both clinical and non-clinical 
staff

• Appraisals—a new Trustwide appraisal 
form has been provided to make the 
process clearer, it can be completed 
either electronically or in paper form

• Flexible working—a new staff guide 
has been produced to provide practical 
information about flexible working 
options

• Equality and diversity—additional 
training has been organised in specific 
areas of the Trust

• Communication—a number of improve-
ments to internal communication will 
be made following the annual staff 
communication survey earlier this year 
(see article on page 5 for details)

Chelsea and Westminster has been 
named ‘Best for Carers’ in the Top 

Employers for Working Families Awards 
2011. We were also shortlisted in the ‘Best 
for Mothers’ category.

This is further independent recognition of 
the Trust as a ‘family friendly’ employer.

We were ranked as the best NHS employer 
for working families in the Top Employers 
for Working Families Awards 2010 and we 
won the ‘Most effective benefits strategy’ 

category of the HR Excellence Awards 
2010.

The Trust has also been shortlisted in the 
‘Rewards and Benefits’ category of the 
Personnel Today Awards 2011.

Winners will be announced on 23 November.

• See page 7 for an article about flexible 
working—information about flexible 
working options is also available in the 
HR section of the intranet

What is your experience of working at 
Chelsea and Westminster?

Everyone’s views are important and all 
staff are encouraged to complete the 
NHS National Staff Survey—the deadline 
for completed surveys to be received by 
Capita, the independent organisation that 
runs the survey on behalf of the Trust, is 
30 November.

Mark Gammage, Director of Human 
Resources says: “It’s really important that 
we receive as much feedback as possible 
so we can look carefully at the results and 
take action to address issues of concern 
to staff.

“Last year we had the second highest 
response rate among acute NHS trusts in 
London and we hope that staff will take 

the opportunity to make it a priority to fill 
in their survey again this year.

“Some staff have expressed concerns in 
previous years that their individual answers 
will be made available to the Trust, but this 
isn’t the case. 

“All completed staff survey questionnaires 
are sent directly to Capita and what you 
say in your survey remains completely 
confidential.”

Further information can be found in the 
Staff Survey folder in the HR section of 
the intranet.

Find out more

Staff Survey ‘Coffee Breaks’ are being 
held to give you protected time in which 
to complete your survey.

Fill in your survey and enjoy free coffee 
and refreshments on the following days:

• 19 October 
3–4:30pm 
56 Dean Street

• 20 October 
10–11:30am 
Hospital Restaurant, LGF

• 3 November 
2:30–4pm 
Hospital Restaurant, LGF

• 17 November 
3–4:30pm 
Harbour Yard (Training Suite)

• 21 November 
11am–12:30pm 
West London Centre for Sexual Health

The search will soon be on for the 
outstanding individuals and teams 

who make a difference to Chelsea and 
Westminster. A new annual staff awards 
scheme is due to be launched early in 
the new year, culminating in an awards 
ceremony in March 2012—thanks to 
funding from Chelsea and Westminster 
Health Charity.

These new awards will complement 
existing staff recognition schemes 
including the Christmas Cheer Awards, 
Quality Awards, and Employee and Team 
of the Month. 

Look out for more details of the new 
annual staff awards scheme in forthcoming 
editions of Trust News.

Coming soon: New staff awards

Have your say

You Talk, We ListenTrust shortlisted for 
‘family friendly’ awards

Trust staff Amber Payne (Employee Benefits Manager—3rd left), Alison Heeralall 
(Deputy Director of HR—4th left) and Mark Gammage (Director of HR—5th left) pictured 
with other winners at last year’s Top Employers for Working Families Awards

Photo gallery
Workout at Work Day

The Chair and Chief Executive of the Chartered Society of 
Physiotherapy (CSP) joined Trust staff on 8 September for 

‘Workout at Work Day’ to mark World Physical Therapy Day. They 
joined staff for a lunchtime walk to the Royal Brompton Hospital.

(l–r): Matthew Wyatt (Senior Physiotherapist), Phil Gray (CEO, 
CSP), Ann Green (Chair, CSP), Luke McPherson (Physiotherapist), 

Yvonne Tscharntke (Senior Physiotherapist), Guppy Chander 
(Physiotherapist), Henrietta Bayley (Senior Physiotherapist), Andrew 
Bennett (Senior Physiotherapist), Christy Monkhouse (Physiotherapy 
Assistant), Sophie Cannon (Extended Scope Physiotherapist), Megan 

Lacey (Senior Physiotherapist), Jo Doyle (Senior Physiotherapist) and 
Serina Jenkin-Davis (Senior Physiotherapist)

Pregnancy Open Day

The hospital hosted two Pregnancy Open Days 
during September to help inform women about 
the support available when choosing a natural 
birth. Visitors were able to see the range of 

birthing aids available and chat to some of the 
hospital’s midwives.

(back, l–r): Simon Heale (Chelsea Natural Health 
Clinic), Lesley Spires (Supervisor of Midwives), 

Helen Byrne (Interim Divisional Director of 
Operations), Mary Griffin (Midwifery Manager, 

Clinics and Community) and Maggie Howell (Natal 
Hypnotherapy)

(front, l–r): Liz Stewart (Birthing Unit Midwife), 
Gillian Meldrum (Supervisor of Midwives) and 

mum-to-be Grace Asante-Ntoni
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Focus on... Staff Survey

Have you got an innovative idea to 
improve the experience of patients 

at Chelsea and Westminster and deliver 
cost savings?

Directors’ Den—a new initiative based on 
the hit TV show Dragons’ Den—is being 
launched this month to give staff the 
opportunity to see their ideas become 
reality.

The unique element is that winners will be 
allocated funding to implement their ideas 
with dedicated support from members of 
the Directors’ Den panel.

This is part of the ongoing Fit for the Future 
programme to improve our services for 

patients while at the same making 9% 
efficiency savings this year.

New Non-Executive Director Sir Geoff 
Mulcahy launched Directors’ Den officially 
on Monday 3 October at an open forum for 
staff during which he talked about his first 
impressions of Chelsea and Westminster 
and what the NHS can learn from the 
private sector.

Sir Geoff has extensive experience in the 
private sector including as Chief Executive 
of Kingfisher plc, a retail business 
operating in 14 countries worldwide with 
brands in the UK including B&Q, Comet, 
Superdrug, and Woolworths.

The deadline for Directors’ Den entries is 
30 November.

Shortlisted applicants will have an 
opportunity to present their ideas to 
the panel (including Sir Geoff and Chief 
Executive, Heather Lawrence) in January. 

Winners will be announced and funding 
allocated in February.

A Directors’ Den entry form is available on 
the intranet.  

The Daily Noticeboard email bulletin 
was listed as the most popular way in 

which staff find out what’s going on by 
those who completed the annual Staff 
Communications Survey in June.

According to the survey, which was 
completed by 211 staf f,  82% of 
respondents said they were kept up to 
date about events and news through the 
Daily Noticeboard, followed by Trust News 
(79%), word of mouth/colleagues (59%), 
email (53%) and Team Briefing (45%).

However, the survey also showed that while 
Trust News is still popular, there are areas 
of the publication that need improvement 
and the results showed a slight drop in 
how staff rate the quality of the magazine.

Many respondents commented that the 
magazine would benefit from representing 

a wider variety of departments. All staff 
are encouraged to contribute ideas and 
articles for Trust News, so please get in 
touch if you know a service or department 
that would make a great story—contact 
details are on the back page.

Disappointingly, the survey also showed 
a decline in the number of staff who said 
their manager discusses Team Briefing 
with them every month. Only 47% of 
respondents said they were given a face-
to-face Team Briefing every month, which 
was a decline from 48% in 2010, and 53% 
in 2009.

To help increase the number of staff 
who receive this important briefing every 
month, the Communications Department 
will be changing the format in which it is 
presented and relaunching Team Briefing 
in November.

It’s now easier for staff to complete 
their mandatory training following the 

introduction of update days.

Update days for nurses and midwives 
are well-established and the Trust has 
now introduced update days for admin 
and clerical staff and allied health 
professionals. Update days for doctors 
will be introduced in the near future.

Dates for these update days, who should 
attend, and course content are all available 
in the Learning Resource Centre (LRC) 
course programme on the intranet (just 
type ‘course programme’ into the search 
box.

Managers can book their staff onto update 
days via the Learning Resource Centre 
email address.

Have you got 
a great idea?

Mandatory training 
made easier

Communications survey

What you said...
Non-Executive Director 
Sir Geoff Mulcahy

How do you rate Trust 
News as a magazine?

 Excellent (48%)
 Good (46%)
 Average (6%)

How do you rate the 
design and layout of 
Trust News?

 Excellent (44%)
 Good (49%)
 Average (6%)
 Poor (1%)

How do you rate the 
quality of information 
in Trust News?

 Excellent (41%)
 Good (50%)
 Average (7%)
 Poor (2%)

How much of Trust 
News do you usually 
read?

 All of it (23%)
 Most of it (52%)
 About half of it (22%)
 Hardly any of it (3%)

...about Trust News

How often does your 
manager discuss Team 
Briefing with you?

 Every month (47%)
 Sometimes (20%)
 Rarely (12%)
 Never (21%)

...about Team Briefing

Wellcome Trust Project  

A team of researchers from Chelsea and Westminster 
Hospital and Imperial College conducted a questionnaire to 
investigate public opinion on electronic health records during 

August. A total of 5,337 responses were collected.

Dr Anjali Balasanthiran led a team of six research assistants 
to recruit patients to complete the questionnaire in the 

hospital’s outpatient departments and several GP surgeries in 
North West London. 

The Wellcome Trust funded study is led by Professor Derek 
Bell and Dr Julie Reed and explores patient opinions of using 
electronic records for healthcare delivery and research. The 

results from the study will be published with a view to 
influencing future government health policies.

How easy do you find it 
to get information about 
what’s going on in the 
Trust?

 Very easy (20%)
 Fairly easy (56%)
 Neither easy nor difficult (20%)
 Fairly/very difficult (4%)

...about general
  communication
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A £1.5 million appeal to buy the first 
robotic operating system for children 

and babies in Southern England has now 
raised £350,000 since its launch at the 
end of June.  

The Pluto Appeal is part of the Children’s 
Sunshine Appeal at Chelsea and 
Westminster to raise £5 million towards 
our brand new children’s hospital.

To date more than £800,000 has been 
raised towards the overall target of 
£5 million.

As Trust News went to press, a major 
donation to The Pluto Appeal was due to 
be announced—see November’s magazine 
for full details.

The Pluto Appeal has been named to tie 
in with the planet names of our children’s 
wards and to help children and parents 
identify with the concept of robotic surgery.

Pluto the robot will enable the surgeons 
to perform intricate surgery on babies 
and children with more precision, better 

recovery times, shorter hospital stays and 
smaller scars.

You can buy a piece of Pluto for just £1 at 
www.theplutoappeal.com and, as more 
pieces are bought, Pluto will begin to come 
alive in colour. The idea is based on the 
hugely successful ‘million dollar website’ 
concept.

Celebrity guests at the launch of The 
Pluto Appeal in June included singer and 
actor Sophie Ellis-Bextor, who had both 
her children at Chelsea and Westminster 
Hospital, actor John Hannah, and Nancy 
Dell’Olio.

• You can donate to the Children’s 
Sunshine Appeal at www.justgiving.com/ 
childrenssunshineappeal

• You can donate to The Pluto Appeal at 
www.theplutoappeal.com

Antenatal Clinic 
refurbishment 
completed

A major refurbishment of the Antenatal 
Clinic on the Ground Floor has been 

completed to improve the reception and 
patient waiting areas.

Vivien Bell, Head of Midwifery, said: “The 
refurbishment of the Antenatal Clinic has 
resulted in an enhanced patient experience 
for pregnant women.

“It will improve the flow of patients through 
the clinic and improve privacy.”

Chelsea and Westminster Hospital’s 
maternity services are increasingly popular 
with women:

• 5,738 deliveries in Maternity in 
2010/11—compared with 5,497 in 
2009/10, 5,311 in 2008/09 and 5,177 
in 2007/08

• 95% of women said their care at Chelsea 
and Westminster was ‘Excellent’, ‘Very 
good’ or ‘Good’ in the Care Quality 
Commission’s latest national survey 
of women’s experiences of maternity 
services

Infrastructure 
project to make 
us ‘greener’

As Trust  News  went  to  pres s , 
preparations were underway for a 

major milestone in the £9.5m hospital 
infrastructure project.

The project aims to reduce our carbon 
footprint and make us self-sufficient in 
terms of power needed to keep services 
running smoothly.

New generators were due to be installed 
over the weekend of Saturday 1 and 
Sunday 2 October.

A full command and control structure, 
including Gold, Silver and Bronze roles, 
was being put in place because the Trust 
would be exposed to a greater risk of power 
failure.

Daily operational meetings with senior staff 
took place during the two weeks before 
the weekend and an operational plan was 
put in place.

Thank you to all staff for your patience 
during these works.

Mobile clinic factfile

The Chelsea and Westminster mobile clinic 
has seen more than 500 patients in the 
last 12 months in locations as varied as 
Chelsea Football Club, Notting Hill Carnival 
and Gay Pride.

There have been one-off events and also 
regular clinics such as a monthly service 
at Shepherd’s Bush Market. 

To date the bus has been used primarily 
by staff in HIV & Sexual Health, particularly 
from the West London Centre for Sexual 
Health at Charing Cross Hospital, but it is 
available for all departments and specialties 
to provide community outreach services.

It is a fully equipped clinical space with 
two consulting rooms (one with a couch), 
a reception and waiting area, and a toilet—
the Bus also has laptops and printers that 
are connected to Lastword so that staff 
can work remotely.

If appropriate, departments should agree 
funding with commissioners for the clinical 
activity delivered before booking the Bus. 

Any funding would need to cover the 
costs of hiring the Bus and providing the 
necessary staff.

The fixed cost to hire the bus is £360, plus 
the cost of hiring the driver which is £27.50 
per hour. Costs for staffing the Bus are 
additional and need to be factored in by 
departments.

Please remember that activity conducted on 
the bus can be billed to PCTs and therefore 
income received can offset the hire cost.

It’s also possible to reduce the costs by 
hiring it for multiple events—the more 
you use the Bus, the more cost effective 
it becomes. If you would like more 
information about hiring the bus, please 
contact John Pickett (Service Manager) 
on x56189 or via Trust email. 

• An A5 flyer with more advice about hiring 
the Bus—including details of clinical staff 
who are happy to talk about providing 
services in the community—will be 
distributed to staff in October.

The Bus goes 
to Vauxhall

HIV/AIDS research charity St Stephen’s 
AIDS Trust, which is based at Chelsea 

and Westminster, organised an event in 
Vauxhall on Sunday 18 September to 
promote their clinical trials and offer HIV 
testing, in partnership with nurses from 
the Trust. 

The hospital’s mobile community health 
clinic (also known as ‘the Bus’) was parked 

outside popular venue the Royal Vauxhall 
Tavern (RVT) from 2–6pm.

Staff from St Stephen’s AIDS Trust Clinical 
Trials Unit at Chelsea and Westminster 
Hospital were looking for volunteers to take 
part in clinical trials while nurses offered 
rapid HIV tests—14 patients were seen.

This innovative approach to testing for 
HIV aimed to target people who might not 
attend a sexual health clinic for a test.

New figures published by the Health 
Protection Agency earlier this year revealed 
that the number of HIV cases has doubled 
in the last 10 years and it is thought that 
many more cases are undiagnosed.

Dr Marta Boffito, Consultant in HIV 
Medicine and Clinical Lead in Clinical Trials 
at Chelsea and Westminster Hospital, says: 

“Many people won’t come to sexual health 
clinics so we went to them to offer a rapid 
HIV test with results available in minutes.”

Football fans get 
a health MOT 
QPR fans were given the chance to get their 
health checked out before their Barclays 
Premier League match against Aston Villa 
on Sunday 25 September.

The mobile clinic was parked up outside 
Canberra Health Centre on South Africa 
Road from 12–4pm for health advice and 
Well Person Testing on the way to the 
game—19 patients were seen.

The clinic was run in partnership with QPR in 
the Community Trust whose representative 
Fiona Hodgson says: “Health is one of 
our key aims as a charity and we wish to 
provide the local community and our fans 
with opportunities to take positive action 
to manage their health.” 

Spotlight on: Mobile community health clinic

The mobile community health clinic 
next to the Royal Vauxhall Tavern

Staff at the mobile clinic 
held at Westfield Shopping 
Centre earlier this year

Putting Patients First
Redevelopment of Chelsea and Westminster Hospital

Children’s fundraising 
appeal update

Staff prepare to see patients 
before the QPR game



Farewell

Jane Tippett, formerly Assistant Director 
of Nursing, left the Trust on 9 September 
to take up her new job as Senior Matron, 
Emergency Pathway at the Royal Free 
Hospital in Hampstead.

Jane joined Chelsea and Westminster in 
1996 as a Sister in A&E, working in various 
roles in the busy department before being 
seconded to the post of Assistant Director 
of Nursing in 2008.

She said: “My new job at the Royal Free 
is an exciting and challenging opportunity 
but I will miss working with the people I 
have got to know over the past 15 years at 
Chelsea and Westminster. I will definitely 
stay in touch, if only to ask for help and 
advice!”

We wish Jane well in her new post at the 
Royal Free.

Vashni Scantlebury, Ward Sister on Edgar 
Horne Ward, retired on Friday 5 August.

Having worked at Chelsea and Westminster 
since the hospital opened in 1993, Vashni 
will be missed by a large number of people.

Many staff joined her to say farewell and 
best wishes for Vashni’s retirement at a 
special leaving event in the Academic 
Atrium on her last day.

July

Congratulations to Ryan Delaney 
(Healthcare Assistant, A&E) who was the 
winner of July’s Employee of the Month.

Ryan was nominated by colleagues in the 
department including Mike Maguire (Senior 
Nurse for Professional Development) who 
said: “Ryan is a very special person who 
oozes professionalism, dedication and 
compassionate care. He is always willing 
to go that ‘extra mile’ for patients and staff.”

The Pain Management Team were the 
winners of July’s Team of the Month. They 
were nominated by patients including 
Iram Ahmed who said: “The team are 
very passionate about their specialty 
which in turn makes us want to learn 
more and adapt our way of life. You can 
really tell they care and want us to live a 
more fulfilled life.”

August

Congratulations to Viv Freeman (Sister, 
Burns Unit) who was the winner of August’s 
Employee of the Month.

Viv was nominated by colleagues including 
Karen Sisk (Senior Staff Nurse, Intensive 
Care Unit) who said: “She is an amazing 
sister, she is extremely supportive and 
an absolute pleasure to work with. She is 
extremely hardworking and always has a 
smile on her face.”

Medical Illustration were the winners of 
August’s Team of the Month. They were 
nominated by staff including Caroline 
Fenwick who said: “They were really 
helpful when we were working on a project 
together—approachable, flexible and very 
friendly. They kept us up-to-date with their 
progress at all times.”

Employee/Team of the Month
Sponsored and funded by Chelsea and Westminster Health Charity

July

Ryan Delaney with Lorraine Bewes 

(Director of Finance) and Katherine 

Mellor (Charity Arts Director)

Pain Management Team with Amanda 

Pritchard (Deputy Chief Executive)—left

Medical Illustration Team with Axel Heitmueller (Director of Strategy)—centre
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Did you know that more than 630 
Trust staff work part-time and many 

more work an array of flexible working 
combinations?

A new guide for staff who would like to 
work flexibly—Flexible Working: A Guide 
for Staff—provides practical information 
for staff who are considering making a 
request for flexible working.

All staff employed for longer than 26 
weeks can apply and you don’t have to be 
a parent or carer to make a flexible working 
request—people may wish to work flexibly 
for many different reasons such as further 
education or difficulties with commuting.  

No member of staff has an automatic right 
to work flexibly. Any written request will be 
carefully considered by your line manager.

Chelsea and Westminster has established 
a reputation as an employer with a strong 
commitment to flexible working—for 
example, the Trust has been shortlisted 
in the ‘Best for Mothers’ and ‘Best for 
Carers’ categories of the Top Employers 
for Working Families Awards 2011.

What is flexible working?

Flexible working is any pattern of working 
outside of regular 9am–5pm hours or core 
working hours of a role.

It can include:

• Part-time working 
• Compressed hours (eg working 37.5 

hours over four long days rather than 
five days a week) 

• Adjusted core hours (eg coming in or 
leaving slightly earlier or later than the 
department’s core business hours) 

• Annualised hours 
• Term-time working 
• Remote access (working from home) 

Flexible working isn’t just about reducing 
hours. If you are working a shift pattern or 
hours that are outside of what is normally 

worked within your department then it is 
likely you are working flexibly. 

A flexible working arrangement could be 
as simple as starting half an hour earlier 
and finishing half an hour later or it could 
be you are working fixed shifts/days in a 
department that normally works a shift 
rota.

• Flexible Working: A Guide for Staff is 
available on the intranet along with the 
new Flexible Working Policy and Flexible 
Working Request Form

• Amber Payne (Employee Benefits 
Manager) can be contacted for advice 
on x55869 or via Trust email

Chelsea and Westminster Hospital staff 
are being urged to get the seasonal 

flu vaccine to protect themselves, their 
patients and colleagues.

There are walk- in sessions in the 
Occupational Health Department and 
ad hoc sessions located in key areas 
throughout the hospital to make it as easy 
as possible for staff to receive their jab.

The Trust will again be launching a poster 
campaign featuring members of staff to 
help raise awareness of the importance 
of being vaccinated to protect patients, 
colleagues and their family. Last year’s 
poster campaign was credited with 
encouraging more than 1,800 staff to have 
the flu vaccine.

Debbie Richards (Divisional Director of 
Operations for Medicine and Surgery) has 
agreed to appear in the campaign to help 
demonstrate the importance of being 
vaccinated.

Debbie said: “I will be having the flu 
vaccination to set an example for staff 
working in all areas of the Trust and 
help encourage others to get vaccinated 
regardless of where they work.

“Getting vaccinated is the best way of 
ensuring we remain fit and well during 
the flu season. By having the seasonal flu 
vaccine, we are doing everything we can 
to help protect ourselves, our patients, 
colleagues and loved ones.”

Where can I get my flu jab?

A walk-in vaccination service will be offered 
for all staff in the Occupational Health 
Department on the Lower Ground Floor:

• Monday 3–Friday 7 October
 8:45–11:45am and 1–3:45pm

• Monday 10–Friday 14 October
 8:45–11:45am and 1–3:45pm

Occupational Health staff and trained 
vaccinators will also be in key areas 
throughout the Trust to vaccinate staff. If 
you are unable to attend any of the walk-in 
clinics then you may book an appointment by 
contacting Occupational Health on x58330.

New flexible working guide launched

Hospital staff encouraged to get flu vaccine

August
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Hairdressers
2nd Floor, Lift Bank D

Opening hours
Tue-Fri: 10am–5:30pm

Sat: 10am–4pm

Evening appointments by 
prior arrangement

10% discount to staff upon 
production of valid ID badge

Call x58681
020 3315 8681 externally

Puzzle corner
Every month Trust News has a range of puzzles created 
by Clinical Site Manager Chris Morrow-Frost

Look for this month’s solution in the November issue of Trust News.

Riddle De Dee

Three riddles sit below,
The answer each, you will know,
Is a number for you to find,
To think and rack your mind.

1. A man must choose one of three rooms 
to walk into. The first has a huge raging 
fire in it baking at over 100°C, the 
second is filled with deadly assassins 
each armed with loaded rifles, and the 
third is filled with wild lions who haven’t 
eaten for three years. Which is the 
safest room for the man to enter?

2. How far would you have to count before 
using the letter ‘A’ in spelling each 
number? Eg O-N-E-T-W-O-T-H-R-E-E

3. Two friends were flipping coins. Each 
time they bet one gold coin each on a 
game. At the end, one friend had won 
three gold pieces overall and the other 
friend had won a total of three times. 
How many games did they play?

August/September Solutions

Searching the body solution

LEG, EAR, EYE, EYELID, LIP, ARM, MOUTH, 
HAIR, IRIS, CHIN, HAND, CELL, KIDNEY, 
ACNE, NOSE

Anagrammer solution

TOP—POT 
BLADE—ABLED 
TRAP—PART 
DAIRY—DIARY
BRAINY—BINARY
GOD—DOG

Stacker solution

A
A(S)
AS(P)
PAS(T)
ST(R)AP
PAST(O)R
PAR(R)OTS
A(I)RPORTS

This month we say farewell  to 
Non-Executive Director Charlie Wilson, 

who is stepping down as a member of the 
Trust Board after 11 years. During his time 
on the Board, Charlie has made a huge 
contribution to the Trust and helped shape 
it into the successful organisation it is today.

Having had a distinguished career in 
journalism, he’s also helped us produce 
every issue of Trust News—providing 
invaluable advice and support—so it was 
only fitting that we interviewed him to 
get his thoughts on his time at Chelsea 
and Westminster… plus a couple of other 
anecdotes that might surprise you.

Not many people could get away with firing 
Anne Robinson and live to tell the tale but 
that’s exactly what Charlie Wilson did when 
he married her in 1968.

The story goes that they were both working 
at the Daily Mail at the time—Charlie in 
a more senior role as Deputy News 
Editor—and there was a policy that married 
couples weren’t allowed to work in the 
same office. So he had to fire her.

But then the course of love rarely runs 
smoothly, a fact of which he was reminded 
years later when he was Editor of The 
Times and a major figure when Wapping 
went live and changed the face of the 
newspaper industry.

Charlie says: “There were protests outside 
Wapping every day for 12 months. People 
who worked there at the time were very 
brave, having to make their way through 
the demonstrators. I was ok because I 
was driven in, but the protestors used to 
shout things at me as I passed by them 
and one of the people in the crowd was a 
very left-wing, Marxist, university student 
who is now my wife.”

So having spent most of his life in 
newspapers—he started as a copy boy at 
The People at the age of 16 and retired 
as Managing Director of the Mirror Group 
in 1998—how was it that he ended up as 
a Non-Executive Director on the Board of 
an NHS Trust?

Charlie says: “There are few national 
publications which praise the NHS and it’s 

always been a good newspaper target, but 
when I became a Non-Executive Director 
it was a revelation.

“The first thing I realised was the dedication 
of the staff working at the hospital, from 
the nurses and doctors through to the 
Executive team. It was a huge learning 
curve for me when I joined and even now 
I’m not sure if I’ve finished. I’ve certainly 
changed my views on the NHS and have 
a great admiration for large parts of it—in 
particular Chelsea and Westminster.”

Having spent so many years as a member 
of the Trust Board, there are obviously 
many moments that stand out, but Charlie 
says that the biggest highlight for him was 
the moment Chelsea and Westminster 
became a Foundation Trust. 

“I’ve seen the hospital evolve and change 
during my time on the Board, but I think the 
most significant transition was when we 
achieved Foundation Trust status,” he says.

“It’s been fantastic for staff and patients 
and given the Board more freedom to 
take on projects like the new paediatric 
development. The welfare of patients has 
always been high on the list of priorities, 
but Foundation Trust also brought the 
Governors who are champions of the 
patient experience.

“Another highlight for me was when we won 
the competitive paediatric tender over a 
number of other competitors. I’ve also seen 
a reduction in the number of MRSA and 
C.difficile infections, and watched the Trust 
not only keep its head above challenging 
financial waters but also make a surplus 
to re-invest in services for patients.”

It’s clear that having joined the Board as 
an outsider, Charlie has developed a great 
affection for the hospital and the staff who 
work here.

He continues: “We’re very fortunate that 
the design and architecture of the hospital 
have the power to uplift the spirit and the 
whole atmosphere is one of health and 
healing. The quality of the medical staff 
is outstanding and the hospital is lucky to 
have a Chair and Chief Executive who are 
highly qualified and have a good symbiotic 
relationship.

“I’ve had a number of different interests 
since I  ret ired, but Chelsea and 
Westminster has always been the main 
one that has taken up most of my time.

“I’ve spent my life as a journalist asking 
questions and my view is that’s what the 
Non-Executives are for. We’ve always been 
encouraged to challenge the Executive 
team and if I’ve been of any benefit over 
the years it’s been because I haven’t 
been afraid to ask questions. If you were 
to ask me what my greatest contribution 
has been, I would probably say that it’s 
common sense.”

The Trust’s Cancer and Palliative Care 
team has been re-accredited as an 

integrated service by the European 
Society of Medical Oncology (ESMO). The 
service was first accredited in 2008 and 
was among the first teams in the UK to be 
designated.

Accreditation reflects the integral nature 
of the Trust’s cancer and palliative care 
service and recognises the high level of 
service integration that is delivered at 
Chelsea and Westminster. It also means 
the team will be able to access funding to 
support research into cancer and palliative 
care.

Catherine Gillespie, Clinical Cancer 
Services Manager and Macmillan Lead 
Nurse said: “We are incredibly proud of 

being recognised as an integrated service. 
The ESMO re-accreditation is recognition 
of how hard we work as a team to ensure 
that palliative care is very much a part of 
the cancer patient’s journey. 

“The re-accreditation acknowledges 
the commitment of the team to work 
collaboratively in the delivery of a 
comprehensive service to our patients.”

The team had to demonstrate compliance 
with 13 criteria demonstrating an 
integrated service, including the physical 
facilities and the infrastructure in place for 
treating patients, how the service meets 
the physical and psychological needs of 
both patients and their families, and the 
research, training and education provided 
for staff. 

The Trust’s paediatric cancer and 
gynaecological cancer multi-disciplinary 

teams (MDTs) were praised during an 
external peer review hosted in July. 

Catherine Gillespie, Clinical Cancer 
Services Manager and Macmillan Lead 
Nurse said: “Both teams were highly 
praised by the external reviewers for 
the quality of the evidence presented. 
The teams demonstrated an honest 
and transparent assessment of their 
service and ongoing development, whilst 
identifying where there is still work to do.

“The aim of peer review is to demonstrate 
compliance with standards, but it is also an

 

assessment of the quality of service and 
the involvement of patients in the ongoing 
development of the service.”

Both teams were required to submit 
evidence for review against a set of criteria 
to demonstrate a level of compliance.
Recently the process has been more 
focused on self-assessment and the 
teams were delighted that the high level 
of compliance measured by the external 
reviewers was so closely matched to their 
own assessment of the service.

There are a number of services still to be 
reviewed this year including the urological, 
upper and lower gastrointestinal, and 
lung cancer MDTs, as well as the newly 
developed Acute Oncology Service. All of 
these will go through a self-assessment 
and internal validation process.
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Cancer and Palliative 
Care team re-accredited

Cancer Peer Review 
recognises quality services


