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Hospital gets highest standard for patient safety

Open day celebrates ten year anniversary
Ten years after our new hospital was opened 
by former Prime Minister Gordon Brown, we 
marked the occasion by inviting our local 
community to a special open day. 

Some two thousand people and two 
hundred volunteers packed into our atrium 
for a fun, interactive and educational family 
event.

More on >>P3

Following a rigorous assessment, West  
Middlesex University Hospital has achieved the 
highest standard for patient safety. 

The assessment was undertaken by the NHS 
Litigation Authority and West Middlesex is 
now one of the few trusts in England to have 

achieved their level 3 standards for both  
maternity services and acute services. 

The Trust first attained the level 3  
standard for its maternity service in 2010 and was  
reassessed at this level in 2012. It has now achieved 
the same standard across the whole hospital.

Chief Executive Dame Jacqueline  
Docherty said: “This is excellent news and a 
huge achievement for the Trust. I would like to 
thank all the staff involved. This clearly shows 
our commitment to achieving the highest  
possible standards of patient safety.”

2003: Gordon Brown gets a tour of our new 
hospital including the state-of-the art clinical 

imaging department
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offered a flu vaccine. This is the Flu-
enz vaccine, which is a nasal spray.  
GPs will be inviting these children in 
for immunisation. Also all children at-
tending Primary Year 6 will be offered 
immunisation by the school health 
team.  A second dose after 4 weeks is 
recommended for children being im-
munised for the first time if they are 
in a risk group or they require the  
injected vaccine.

With winter just around the  

corner, we’re also preparing for the 
common stomach bug, Norovirus,  
which usually hits in the New Year.  
Commonly known as Winter Vomit-
ing Disease, it affects people of all 
ages and can last from 24 – 48 hours.  
Vomiting can be accompanied by  
diarrhoea, and children and the  
elderly are particularly at risk of  
dehydration; it is important to stay 
hydrated by drinking small sips of  
water. 

If you fall ill with Norovirus, you 
are encouraged to look after your-
self at home as this virus is very infec-
tious and spreads readily in hospitals; 
do not go to your GP or local hospi-
tal.  Patients who are admitted to  
hospital with suspected Norovirus will 
need to be isolated in a side room.  

Last year there were only three 
confirmed cases of Norovirus at West 
Middlesex; anyone with nausea, vom-
iting or diarrhoea should not visit the 
hospital. If there are any confirmed 
cases of Norovirus in the hospital the 
hand hygiene foam dispensers will 
be taken out of use, as hand wash-
ing with soap and water is the most  
effective way of killing the virus. 

AS I WRITE this column it is little more than a week 
since we held our first open day, which celebrated 
the tenth anniversary of the opening of the new 
hospital. There is still a real buzz of excitement and, 
as many staff have commented, a sense of pride in 
being part of West Middlesex University Hospital. 

The open day gave staff an opportunity to 
interact with colleagues from other departments 
who they might not have direct contact with 
normally. There was even an element of healthy 
competition as each stall and tour sought to be the 
most informative and popular. 

At the event I was able to speak with many 
people from within the Trust and from the 
local community. The feedback I received was 
overwhelmingly positive and clearly demonstrated 
how valued the work of the hospital is. 

Since the new hospital was built we have 
continued to invest in maintaining the latest and 
best equipment to diagnose and treat our patients. 
The hospital itself still looks modern and provides 
a welcoming environment for patients and staff 
alike.  What is evident however is that it is staff 
and their interactions with patients, visitors and 
colleagues who really make the difference. I would 
like to thank everyone who gave their time, energy 
and enthusiasm to make our open day such a 
success.

Outside the Trust there have been many 

changes to the health 
service, with even bigger 
changes ahead. We continue 
to be at the forefront of 
this, always looking to the 
future and adapting so that 
we continue to provide the 
very best service for our 
community.

If you are a regular 
follower of ours then you 
will be aware that we 
are currently exploring a 
potential partnership with 
Chelsea and Westminster 
Hospital NHS Foundation 
Trust. After a high level 
review earlier in the year 
we have been involved 
in developing more 
detailed plans of how this 
partnership would work in 
practice, in order to satisfy 
everyone involved that it 
will be in the best interests of both trusts, our 
patients and our staff. 

Over the coming months these plans will be 
progressed further so that our Board has all the 
facts it needs to make a decision on moving on to 

the next phase. This will be to develop 
a full business case outlining the basis 
for proceeding with the partnership. I 
will keep you informed of progress in 
this column.

We are also closely involved with 
NHS North West London’s Shaping a 
Healthier Future programme. The aim 
of this is to improve the healthcare of 
the two million people in the region. 
Under the programme we have been 
designated a Major Hospital. This will 
see further investments in our A&E 
department, which has one of the 
best waiting time performances in 
the Capital, and in our award winning 
maternity unit. Ultimately it will mean 
that our local community receive the 
best care, delivered by the best staff, 
in the best setting.

One final mention of our open day; 
I hope that you were able to join us, 
but if not we do intend making this 
an annual event and for it to be even 

bigger and better. 
If you have any feedback on the open day then 

please email communications@wmuh.nhs.uk or call 
020 8321 6342. I look forward to seeing you there 
next year.

Director’s cut

What matters to me...

WITH AUTUMN IN full swing, so is 
West Middlesex’s influenza (flu) im-
munisation plan which encourages all 
clinical staff to get the flu vaccine. 

You can catch flu all year round but 
it is especially common in the winter 
months. Flu is often seen as a trivial ill-
ness but it can make people feel very 
unwell; at its worst, even young and 
fit people spent an average of three 
weeks in our Intensive Care Unit last 
winter due to the flu virus.  In the 
UK, about 600 people a year die from 
a complication of seasonal flu and 
this rises to around 13,000 during an  
epidemic.

Flu is a very infectious viral illness 
spread by coughs and sneezes, so 
it is important that staff get them-
selves immunised as a duty of care to 
their patients, themselves and their  
families. 

The flu vaccine is perfectly safe; 
despite popular belief, the flu vaccine 
cannot give you flu as it doesn’t con-
tain the active virus needed to do this. 
A small percentage of people may feel 
flu-like symptoms after receiving the 
vaccine but there are no long-term 
risks, and side effects, such as severe 
allergic reactions, are extremely rare. 

The types of flu that are around 
change each year so it is important 
that clinical staff have the vaccine  
annually; this year’s vaccine will also 
immunise against swine flu. 

There are certain patient groups 
such as those aged 65 years or older 
and those aged six months or older in 
a clinical risk group that are eligible 
for the free NHS flu vaccine. If you fall 
into any of these patient groups you 
should speak to your GP about getting 
immunised. The clinical risk groups in-
clude pregnant women; people living 
in long-stay residential care homes or 
other long-stay care facilities; carers 
and anyone with a long-term medical 
condition such as:

diabetes  �
respiratory disease �
chronic obstructive pulmonary  �
disease (COPD) 
heart disease  �
kidney disease  �
liver disease  �
neurological disease  �
weakened immune system �

Since 1 September this year, for 
the first time all children aged two 
years but not three years will also be  
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Open Day proves a huge community success
Around two thousand people joined us for our first open day, which also marked the tenth anniversary of the opening of our new hospital by 
the former Prime Minister Gordon Brown. 

Over fifty fun, educational and interactive 
stalls filled our hospital atrium

There was a range of live entertainment including music, dance and theatre

Radio West Middlesex played a key role as did 
our colleagues at ISS and Bouygues FM

Experts were on hand to give health checks and 
advice and over fifty people signed up for organ 
donation on the day, which can potentially help 

save the lives of 459 prospective patients

There were a number of behind the scenes 
tours including our operating theatres

Tesco Extra Twickenham very generously  
donated to our event

We were joined by a number of our health care 
partners including London Ambulance Service

Visitors were able to learn more about  
careers in the hospital and wider NHS

The open day was a fun family event

Local MP Mary Macleod dropped in as did 
the Mayors of both Hounslow and Richmond 

upon Thames
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 Word from West Mid

 

 Photo gallery - all for charity

Chris Holmes, from the hospital’s ICT team, 
took part in the Ride London Challenge in  
August and has raised £883 for The Mulberry  
Centre, which works out at almost £12 for every mile 
he cycled. Chris is pictured presenting a cheque to  
Gurpreet Keila of The Mulberry Centre, an  
independent charity helping those affected by  
cancer. 

Staff, volunteers and visitors at West Middlesex raised 
£493 hosting a ‘World’s Biggest Coffee Morning’ event  
for Macmillan Cancer Support on 27th September.

Well done to the team from Bouygues Energies & 
Services who took part in the Lake District Four Peaks 
Challenge, climbing four mountains in three days. 
They completed the challenge ahead of schedule and 
raised an impressive £6,278.25 for the Alzheimer’s  
Society. 

Picture above, from left to right: Nicola Searle, Lisa 
Wojtak, James Stafford, Benedicte Reguer, Emmanuel 
Chautemps, Caroline Laver.

Breast cancer
The Breast Cancer Awareness Pink Ribbon 
is a widely recognised symbol and as 
October is Breast Cancer Awareness 
Month, we spoke to Breast Specialist 
Nurses, Hazel Ricard and Sandy Miller to 
find out the importance of breast cancer 
awareness. 

What is important about Breast 
Cancer Awareness Month?
Breast Cancer Awareness Month aims to 
raise awareness of the importance of early 
detection of breast cancer. During this 
time people often show their support for 
breast cancer awareness as well as reflect 
on their own personal experience of breast 
cancer or that of someone close to them. 

How common is breast cancer?
In the UK, 55,000 people are diagnosed 
with breast cancer each year; 1 in 8 women 
will develop breast cancer in their lifetime. 
However, survival rates are improving and 
more women are surviving from breast 
cancer than ever before. 

How can women detect breast 
cancer?
It’s important that women are familiar with 
their breasts. Feeling and looking at your 

breasts’ appearance 
at different times 
of the month (i.e. 
before and after your 
period) will help you 
to know what they 
feel like normally, so 
you are more likely 
to notice any unusual 
changes. 

Remember ‘TLC’ – Touch, Look, Check.

What sort of changes should I 
look for?
Any changes to the nipple such as a rash or 
dimpling of the skin; if your nipple becomes 
inverted or you notice a discharge coming 
from the nipple, you should speak to your 
GP. 

What are the risk factors?
It’s important to remember that risk 
factors will not affect us all in the same 
way and that the main risk factors are not 
something we can control. The three main 
risk factors are:

Gender �  - being a woman is the single 
biggest risk factor for developing 
breast cancer

Increasing age �  - 80% of 
breast cancers occur in women 
over the age of 50

Significant family history �  
- most people will have a least 
one member of their family 
who has suffered from breast 
cancer  because it is the most 
common cancer in women in 

the UK but it doesn’t necessarily mean 
you’re more likely to get it yourself

Is there anything I can do 
to reduce the risk of breast 
cancer?
Other factors can be influenced by 
a change in lifestyle; it is important 
to maintain a healthy body weight, 
especially after the menopause and to do 
regular exercise. It is also advisable not to 
drink more than the recommended daily 
amount of alcohol (two units for women, 
three for men) and to limit your intake of 
saturated fats. Above all, women should 
follow ‘TLC’ to become familiar with their 
breasts and take advantage of the NHS 
breast screening service. 
The NHS Breast Screening Programme 
screens around 1.6 million women a year. 

Women aged 50 to 70, who are registered 
with a GP, are automatically invited for 
screening every three years. You will first 
be invited for screening between your 
50th and 53rd birthday. 

What if there is a history of 
breast cancer in my family?
If you have more than one relative on 
either side of your family who has suffered 
from breast cancer and the occurrences 
were under 50 years of age; this may be 
considered a significant family history. You 
may also want to have a look at ‘OPERA’ 
- Macmillan Cancer Support’s online 
personal education and risk assessment 
tool - for assessing your risk of inherited 
breast cancer at www.macmillan.org.uk. 

If you’re concerned about your inherited 
risk you should contact your GP. 

More information
If you would like any supportive 
information regarding breast health you 
may wish to visit the Breast Cancer Care 
website: www.breastcancercare.org.uk or 
call their free help line on 0808 800 6000. 

With breast care specialist nurse Hazel Ricard
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Amanda Holden presented the 2012 Staff Excellence and Achievement Awards

TWO INNOVATIVE PROJECTS have  been 
shortlisted for the prestigious 2013 Health  
Service Journal’s (HSJ) Awards:
Enhancing Care by Sharing Data and  
Information: This was a project that 
brought together a multi disciplinary 
team from across the Trust to improve the 
performance and patient outcomes for the 
Cardiology Department. Through the use 
of a scorecard the department is now able 
to access up-to-date and accurate  
information enabling clinicians to improve 
patient care and safety.
Improving Environmental and Social  
Sustainability: The Trust’s Sustainability and 
Energy projects have also been shortlisted 
for  an HSJ award in the category Improv-
ing Environmental and Social Sustainability. 
The Trust’s initiatives included upgrading 
computer equipment to make them more 
energy efficient and a forthcoming project 
to reduce printing expenditure; improving 
waste recycling and disposal with the aim of  
zero waste going to landfill; and an innova-
tive Travel Plan scheme to encourage staff 
and visitors to use more environmentally 
friendly ways of getting to the hospital.

The awards will be presented at  
Grosvenor House on 19 November 2013.

A third project reached the finals 
stage  of the HSJ’s Efficiency Awards in the  
category of Efficiency in Information Tech-
nology. West Middlesex’s online point of 
care testing in accident and emergency 
project helps reduce patient waiting times 
by giving faster and improved quality test 
results.

Trust shortlisted  
for awards Saying ‘thank you’

THE ED APPEAL aims to raise awareness 
about the work of the Trust’s Emergency 
Department. 

The appeal, which has been set up by 
West Middlesex A&E staff, hopes to raise 
money to help upgrade equipment and 
improve services in both the adult and  
children’s A&E department.

These are some of the things that your 
donations could help us achieve:

Bereavement support and training for  �
staff
Sensory toys for the children’s area �
A new BiPap machine for   �
resuscitation 
Redecorate the paediatrics A&E and  �
playroom
Memory boxes for bereaved parents �
Magazines and newspapers for   �
patients in ‘majors’ and the  
observation bay  

To donate, please visit our JustGiving page: 
www.justgiving.com/West-Middlesex-ED-
Appeal

ED appeal launch

AS PART OF developing a positive and respectful culture, last 
year we held a series of events and workshops to listen to staff 
views on how we can improve both their experience and the 
patient experience. Three key themes were identified by staff; 
One goal: One team; Connect with each other; and Recognising 
you. Staff said that they wanted more recognition, to celebrate 
success and spread good news. 

We’ve recently launched our new Thank You cards; you may 
have seen these cards displayed in reception areas of wards and 
clinics. This is a scheme designed to make it easier for patients 
to thank staff, and for staff to thank each other. All you need to 
do is fill in the name of the person or team you wish to thank, 
the department/ward in which they work and ask a member of 
staff to put it into the internal post. 

Nominate your hero

IS THERE A member of staff at West Middlesex University  
Hospital who you feel has made a positive difference to patient 
care?

We are inviting patients, families and carers who have had 
contact with our services to nominate staff members for our 
annual Staff Excellence and Achievement Awards.

Chief Executive Dame Jacqueline Docherty said: “There are 
many amazing and talented people working at the hospital 
who are doing great things every day. We are launching these 
awards to identify and recognise these individuals.”

Nomination forms are available on our website home page 
at www.west-middlesex-hospital.nhs.uk and from the main  
reception desk at the hospital.

Completed forms should be returned to the  
Communications Team, West Middlesex University  
Hospital, Twickenham Road, Isleworth, TW7 6AF or email  
communications@wmuh.nhs.uk. 

Nominations categories are:

Therapist or a Scientist of the Year �
Nurse of the Year �
Midwife of the Year �
Care / Maternity Assistant of the Year �
Doctor of the Year �
Support Services Person of the Year �
Student of the Year �
Team of the Year �
Volunteer of the Year �

The closing date for nominations is Thursday 31 October 2013. 
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Leavers
Jacqueline Soden – ICU

We say a fond farewell to Senior Sister  
Jacqueline Soden from the Intensive Care Unit 
after seventeen and a half years of service at 
West Mid.

Jacquie has always demonstrated an out-
standing commitment to delivering excellence 
in patient care. Patient advocacy has been her 
top priority in an environment where patients 
cannot always communicate their needs. 

Her colleagues described her as an out-
standing role model dedicated to setting 
and maintaining high standards. She is hard 
working individual, always willing to provide  

support to others and bringing out the best in the team. As a compassionate 
and caring professional, she will surely be missed by her team who would like 
to thank Jacquie for all her inspiring work over the years and wish her the best 
in her future endeavours. 

Roshan Patel – Deputy Director of Finance
We bid a fond farewell to Deputy Director of 
Finance Roshan Patel, who after over four years 
at the Trust is moving on to pastures new. 

Roshan will be taking up the post of Chief  
Finance Officer at North East Hampshire and 
Farnham Clinical Commissioning Group. 

When WMM spoke to Roshan in Septem-
ber, he said that he has particularly enjoyed 
working with both the Trust’s clinicians and 
commissioners, which he’s going to miss. “I’ve 
built some good relationships with lots of 
people here at the Trust and at Hounslow and  
Richmond CCGs”, he said.  However, he is look-
ing forward to working outside London, with different challenges and build-
ing new relationships. 

Roshan asked WMM to thank everyone he has worked with at West Mid 
for making the last four years so enjoyable and challenging. “I’ve made some 
good friends here at the Trust who had better stay in touch when I’m gone!”, 
he said. 

In each edition we feature a small selection of staff joining and leaving the 
Trust. If you would like to be featured, or know someone who has recently 
started, is due to leave or has had a change in role then please let us know. 
Contact us at communications@wmuh.nhs.uk or call 020 8321 5035.

Starters
Emma Lofts, IM&T Clinical Systems Trainer

A warm West Mid welcome to Emma who joined 
us in September, as the new clinical systems  
trainer at the Trust. 

Emma comes to us from Surrey County Council 
where her most recent role was delivering class-
room and onsite training in social care systems. 

At West Mid Emma will take the lead for train-
ing staff in the use of the various IT clinical systems 
used throughout the hospital and is planning to 
make use of flexible e-learning where possible as 
well as classroom and one-to-one sessions. 

When WMM caught up with Emma just a few 
weeks after she had started she told us that she 

has been getting used to the structure of the hospital and had found everyone 
to be friendly and welcoming.

Movers
Gaynor Phillips – Practice Development Facilitator - HCA lead
Having worked at West Mid since 1996 in  
various nursing positions, Gaynor has taken on 
a new part-time role as practice development  
facilitator and healthcare assistant (HCA) lead.  

Gaynor will be overseeing the HCA training 
at West Mid which involves organising teach-
ing sessions and clinical induction as well as  
collecting competency booklets to ensure all 
HCAs have the appropriate level of knowledge 
and understanding. 

Gaynor explained that the HCA role is fun-
damental to the delivery of good care and just 
like other members of staff, HCAs need training 
and support. “I’m looking forward to supporting the on-going teaching and  
support of new and existing HCAs”, she said. 

Leavers
Christine Ziregbe – Theatre Recovery Staff Nurse

Christine started her nurse training at West Mid 
in May 1971 and after 32 years here we said  
farewell to her as she retired in August. 

Christine said that she’s enjoyed all her years 
working at the hospital, “in every walk of life 
there are ups and downs but I’ve loved working 
with the jovial and amicable staff at West Mid,  
particularly in Marjory Warren and theatre  
recovery.

“It has been thoroughly rewarding to make 
patients, some of which have been very poorly, 
feel well enough to go home”, she said.

Christine would like to thank everyone she 
has worked with at West Mid and is looking forward to having plenty of time 
on her hands during her retirement.

 Coming & goings

 Get in touch
Editorial team: Richard Elliott, Monica Keats  
Contact: communications@wmuh.nhs.uk / 020 8321 6342 / 5035

We hope you enjoyed this edition. Please contact us if you have feedback, suggestions 
or an article for future issues, and also to be added or removed from our mailing list.

The Communication Team: Richard Elliott, Jane Lewis and Monica Keats
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 Compassionate care
We value all feedback we receive, and in this section 
we highlight some of the recent comments from our 
patients. 

You can get in touch by emailing tellus@wmuh.nhs.uk 
or via our website www.west-middlesex-hospital.nhs.
uk and going to the ‘Tell us’ section under ‘Contact us’.

FOR MOST WOMEN, the early 
stages of pregnancy should be 
an exciting and joyful time; for  
Natasha Leonard, the 
day she found out she 
was pregnant with her  
second child was the same day 
that she felt an unusual lump in 
her neck which would make her 
pregnancy an extra special case. 

Natasha said that she was 
tying up her hair one morning 
when she felt a small lump in 
her neck the size of a pea. As 
Natasha already suffers from an 

autoimmune disease, lupus, she hadn’t thought anything of feeling more tired than 
normal. 

During her first appointment at the Obstetric Medicine Antenatal clinic Natasha 
mentioned the unusual lump in her neck which prompted the team to refer her to the 
Ear, Nose and Throat department for urgent investigation. 

Two weeks later, Natasha’s obstetrician, Miss Girling, called her with the  
results from the biopsy; the lump in her neck was a tumour of her lymph glands.  
Natasha was immediately referred to the Haematology team, where she met the  
consultant, Magda Al-Obaidi, who explained that she had Hodgkin’s lymphoma, a  
cancer of the lymphatic system, which is a network of vessels and glands spread through-
out your body. Normally this responds well to chemotherapy, but being pregnant makes 
planning treatment even more complicated: Natasha wasn’t able to have a positron  
emission tomography (PET) scan (which is normally done to give more information 
about the disease spread) because of the risk of radiation exposure to her unborn 
baby, so an MRI scan was done instead. 

Natasha was diagnosed with advanced cancer in the upper and lower torso. Dr Al-
Obaidi explained that if Natasha started chemotherapy immediately, she would have 
a 95% chance of remission. With such a lot of information to take in and difficult deci-
sions to make about treatment, Natasha and her husband Paul decided to wait a week 
before starting treatment. Although chemotherapy drugs are avoided in pregnancy 
where possible, they decided that on balance it was too risky to delay treatment until 

the baby was born. 
The Obstetric Medicine and Haematology teams worked very closely together to 

research the effects of chemotherapy on the baby; Natasha was offered the safest  
option as the first trimester is particularly risky because that is when the baby’s organs 
are developing.  

When describing how she felt when she had been told about the cancer,  
Natasha said “The Haematology and Obstetric Medicine teams were very support-
ive and remained impartial; allowing my husband and I to make our own informed  
decision about treatment and the next steps. I can’t fault the way they cared for me, I 
knew that if I needed to contact them, they were available at any time of the day.” 

Natasha had treatment over the next 10 months. The Obstetric and Haematol-
ogy teams worked very closely, meeting every week to discuss the next step includ-
ing a detailed birth and recovery plan, taking into account the optimal care for both  
Natasha and her unborn baby.

Amazingly, while Natasha was pregnant she didn’t suffer any of the side effects 
of the chemotherapy. At 35 weeks pregnant she ran the Race for Life with friends 
and family including, Haematology specialist nurse, Dominica Olewunne. They called 
themselves ‘The T Birds’ (the Tasha birds) and raised £5,500 for Cancer Research UK. 

At 37 weeks her son Rowan was born by Caesarean section.
Natasha described the midwifery care she received as superb and said “It was 

very emotional for Paul and I, but also for all the staff who had cared for me during 
my pregnancy and cancer treatment. It was a big relief for all of us that Rowan had  
arrived safely.” 

 After giving birth she was able to have a PET scan which revealed that the cancer 
had cleared. With two final treatments to go and feeling exhausted, Natasha said if 
it hadn’t been for Dominica, convincing her otherwise, she’s not sure that she would 
have completed the treatment.  Seven weeks after delivery, Natasha started her  
penultimate chemotherapy treatment. 

Not having experienced any side effects of the treatment when pregnant, she said 
“After giving birth was the hardest time for me; I started to lose my hair and felt 
sick as a result of the chemotherapy.”  This is when she sought the support of the  
Haematology Support Group and the Mulberry Centre to help her deal with the  
effects of having cancer. 

Natasha is now coming up to one year in remission and at the time of writing, 
Rowan is 14 months old and a very healthy little boy. This year Natasha ran the Race 
for Life again and raised just over £2,500; she plans to run every year.

Natasha and son Rowan, who was born while 
Natasha received treatment for cancer

Via NHS Choices:
Post your comments at www.nhs.uk and search for our hospital Following my wisdom tooth removal, I would just like to say a huge thank you to 

all staff in the day unit, you were all great and made a very scary process very easy. 
You all do a fab job and I appreciated it.

Thanks again.

LH

Via Twitter (@WestMidHospital):

Via email (tellus@wmuh.nhs.uk):

Dear West Middlesex Hospital , I would just like to say a massive Thank You for the 
excellent service both myself and my wife have received over the last 10 months at 
West middlesex Hospital. My Wife had surgery in June 2013; the surgeon and staff 
put my wife at ease and her subsequent physiotherapy appointments have been 
really productive and she is now back on her feet again. Myself;  I had recent cause 
to come into the Urgent Care Centre on a Saturday Night for an infection and was 
seen in 25 minutes , got the anti bionics that were needed and am again back to 
health. Everyone from the receptionist to the consultants and Surgeons have been 
faultless and the communication has been to a high standard. 

Keep up the Good Work. 

Yours Sincerely 

GB & GH

Natasha’s story
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Education, learning and development

LAUNCHED IN MARCH this year, the West  
Middlesex University Hospital Undergraduate  
Medical Education website is proving a real success. 
The website was designed for third year Imperial  
College London medical students at West Middlesex 
to sign-up for additional sessions in order to increase 
their experience and knowledge. 

Undergraduate Teaching Coordinator, Bhavini 
Vaitha Smith, initially came up with the idea for a 
new website in November 2012. She worked with 
consultant Jason Smith to build a website that would 
provide a more efficient way of communicating avail-
able teaching sessions and information to medical 
students. The then current model was paper based, 

time consuming and inefficient at updating the session leads with the relevant infor-
mation. The new website identifies all the clinics, theatre lists, endoscopy and ward 
rounds that third year medical students can sign up to for additional sessions. Students 
can now easily book a slot and automatically receive an email confirmation for the  
session and the session lead is also sent a notification when a student has signed up.

More recently, we have added all the student timetables; mentor allocations;  
bedside teaching; clinical skills teaching; lunch time teaching programme to the web-
site. All student feedback is valued by the Trust and used to improve their learning. 
Before being able to access presentations from the teaching sessions, students are re-
quired to provide anonymous feedback online which is then emailed to the session 
lead to improve teaching sessions.

The surgical academic afternoon programme has now been added to the website 
which allows the surgical team to view the programme and provide electronic feedback 
in a similar way to the students.

THE LEARNING AND Development Department are very pleased to announce that 
our request for approval as an ILM centre has been successful and we are now part 
of the Institute of Leadership & Management. This means that we will be working 
in partnership with the largest and longest established management Awarding  
Organisation in the UK and offering these courses to our staff.

The programmes we will develop and run are all tailored not only to the NHS but 
more specifically to the individual roles of our staff. They are designed to enhance 
existing skills and develop new ones – and enable staff to continuously improve their 
own personal development as well as the service to patients and within the Trust.  

We are just about to run with the Level 3 Award in leadership & management 
which specifically looks at meeting patients needs and communicating with people 
outside the work team and the Level 4 Award in leadership & management - geared 
at understanding the management role to improve performance and motivate people 
in the workplace.

These programmes can use a variety of delivery modes, including full days of train-
ing, evening sessions, weekend workshops and on-line support.  Training methods 

will include tutor-led seminars, group and individual work, tutorials and independent 
study and all programmes are complimented by on-line peer-to-peer learning/support. 
In addition, all staff registered as candidates on these or any future courses will auto-
matically become studying members of the ILM for one year and can enjoy a range of 
member benefits accessible through the ILM website.  

As always, we endeavour to meet the needs identified by staff and their line  
managers to ensure that our programmes are particularly suitable and specified to the 
relevant jobs and professions here at the Trust. We are in the process of planning two 
future programmes. One aimed at specific patient facing teams and individuals and 
the second for Consultants. 

We are working with related staff on the content of both these programmes and as 
always are very willing to hear any opinions and ideas staff may have.

If you are a member of staff and would like to speak to us in more detail about 
the above or have any training queries then please call the Learning and Development 
Team on x 6918.

Learning and Development are now an ILM Centre!

Welcome to our newly qualified nurses

WE ARE PLEASED to welcome 16 newly qualified nurses from Bucks New University 
as part of the Trust’s first recruitment initiative for ‘home-grown’ newly qualified 
nurses. 

They are part of a group of 35 student nurses who all successfully qualified at West 
Mid in August, following three years of nurse education; each year of which involved 
six months training in the classroom at Bucks New University and six months practice in 

different clinical areas giving the students the opportunity to demonstrate their skills 
combined with compassionate care in a real life clinical setting closely supervised by 
mentors. 

Senior Practice Development Nurse, Ann Jawino said “The benefit of ‘home-
grown’ nurses is that they are very familiar with the Trust and its policies.” Following  
qualification, every nurse was offered the opportunity to interview for a position at 
West Mid and the response was overwhelming.  

Newly qualified staff nurse, Faustina Yankyera said that West Mid is her local  
hospital and that when her children were born here, she received fantastic care which 
made her want to train to be a nurse once her children were old enough to go to 
school.

As a teaching hospital, the fact that so many newly qualified nurses chose the 
Trust for their first job is an indication that West Mid is a desirable place to work and 
develop a career in nursing.  “It is also a great achievement for their mentors and 
the managers who supported the nurses’ education to have them join as qualified  
colleagues”, Ann said.

Staff nurse, Vernaliza Bulatao said “I’m looking forward to continuing my learning 
at the Trust and working in specialities such as heart failure.” 

The department of nursing will be looking to recruit in this way each time there is a 
newly qualified group of nurses. The Faculty of Nursing would like to express its thanks 
to Karen Boakes Assistant Director for Learning and Development, Moreblessing  
Zvorwadza Head of Nursing for Emergency Services and Nina Singh Director of Work-
force and Development, for being the driving force behind this recruitment initiative. 
Thank you to the ward managers and senior nurses who facilitated the recruitment 
process and congratulations to our new staff nurses for their hard work. Thank you for 
choosing to work at West Mid. 

Bhavini Vaitha Smith

Undergraduate medical education website a success


